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LADDERS
LADDERS
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Accidents stemming from the use of ladders are one of the leading 

causes of workplace injuries and fatalities. Ladder accidents can be 

divided into three categories:

1. Fall: When an employee falls from the ladder.

2. Electric shock: When an employee using, holding or carrying
a ladder is electrocuted.

3. Struck by: When a person below the ladder is struck by an
object falling from above.
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To mitigate these accidents, the following guidelines 

should be followed.

GENERAL
Always inspect the ladder before each use: 

 y Look for broken rungs or rails.
 y Inspect all pulleys, ropes and locks.
 y Check for corrosion.
 y Check footings, pads and rungs to make sure they still provide a 

nonskid surface. 
 y Pay particular attention to open-ended hollow rungs on metal 

ladders for signs of corrosion inside the rungs. 
 y If any defect is found, the ladder should be tagged as unsafe and 

taken out of service. If it cannot be fixed, the ladder should be 
disposed of properly.

Scan the work area to ensure there are no hazards 
above or around either the path of travel with the 
ladder or the work area. Pay particular attention to 
overhead electrical lines.

If working near energized electrical lines or 
equipment, the ladder must have nonconductive 
side rails, such as wood or fiberglass.

Always follow the manufacturer’s rated load 
capacity before using the ladder. This includes the 
weight of the user and any tools or equipment. The 
load rating should be clearly labeled.

Ladders should only be used for the purposes 
for which they are designed. Do not use ladders 
horizontally as a platform. Residential-use ladders 
should not be used in workplace settings.

Ladders should not be placed in front of doors or in 
other high-traffic areas without preparation. Some 
examples of preparation include locking the door, 
using warning signs or cones to mark the area or 
having co-workers keep watch.

Always set the ladder on a level and stable surface 
(unless secured). Do not use other materials to raise 
the height of the ladder.

Always face the ladder when ascending and 
descending.

Always maintain three points of contact (two 
hands and a foot or one hand and two feet) when 
ascending or descending a ladder.

Do not extend the midline of the body beyond the 
side rails of the ladder.

Secure all tools and work materials before 
ascending or descending a ladder. Do not carry 

tools or work equipment in your hands. They 
should be carried on a tool belt or pulled up 
with a rope or handed up from the ground after 
reaching the desired height. Do not rest tools on 
ladder rungs.

EXTENSION LADDERS
When using extension ladders remember the 1-to-4 
ratio. For every four feet of ladder height, the base 
should be one foot away from the object the ladder 
rests on. Therefore a 12-foot ladder would require 
the base to be 3 feet from the resting object.

The ladder should reach at least 3 feet above 
the point of support and should be secured 
whenever possible.

Only make adjustments when standing at 
the base, not when standing on the ladder or 
positions above it.

Extension ladders should be fully retracted before 
attempting to reposition them.

Ensure all locks are firmly engaged.

Do not step or stand higher than the step indicated 
on the label marking the highest standing level.

STEPLADDERS
When using a stepladder, make sure the folding 
cross braces are locked in the proper position 
before stepping onto the ladder.

Do not use step ladders like an extension ladder 
and lean them against a wall. Step ladders should 
always be spread out fully.

Avoid stepping on the top cap or top step of a step 
ladder. Follow all manufacturer warning stickers for 

more information.

FIXED LADDERS 
Steps should be taken to prevent employees from 

falls from tall fixed ladders. OSHA requires all new 

fixed ladders (built after November 2018) over 24 

feet in height from a lower level be equipped with 

personal fall arrest or ladder safety systems. For more 

information, see Chapter 10 Fall Protection.

Further safety rules and regulations regarding 
ladders and their use can be found in OSHA Standard 
29 CFR1910.23, Ladders.
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LADDERS CHECK LIST

ITEM YES NO ACTION ITEM

Are steps free of cracks, defects and corrosion, and are they securely 
attached to side rails?

Are the interiors of open-end hollow rungs of metal ladders free of 
corrosion?

Are rails straight and free of cracks or other damage?

Are spreaders secure, unbent and able to lock?

Are locking mechanisms and casters (if present) intact and operable?

Are pulleys and ropes (when present) intact and operable?

Are all hardware and fittings securely attached, and movable parts operating 
freely without binding or too much play?

Are nonslip safety feet provided on each metal or rung ladder, and are 
ladder rungs and steps free of grease and oil?

Are portable metal ladders legibly marked with signs reading, “Caution: Do 
Not Use Around Electrical Equipment” or equivalent wording?

Are all labels intact and readable?

Are employees trained about ladder safety?

Are ladders stored where they cannot tip over?

Are ladders rated for industrial or commercial use, rather than residential 
use?

This manual  is  intended for general  information purposes only and should not be construed as legal  or coverage 
advice on any specif ic  matter .  The appropriate experts should be consulted when making decisions regarding the 
information provided in this  guide.
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