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LONE WORKER
LONE W

ORKER

38
Solitary work may expose an employee to greater risk, as response 

time for rendering aid in the event of severe injury is often delayed. 

If employees work alone, employers should identify and review 

hazardous tasks and situations, and modify these tasks as needed for 

the solitary worker. In addition, effective methods of communication 

or check-ins should be developed to minimize risks when individuals 

work alone. 
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IDENTIFYING HAZARDOUS TASKS
Begin by identifying hazardous tasks that may pose 

risks to employees while working alone. Particular 

attention should be directed to tasks involving 

powered equipment, working at height or using 

hazardous substances. Time of day may also be a 

factor, as it may affect the ability to communicate or 

check in. 

Seasonal tasks should also be considered, as extreme 

heat and cold can create hazardous conditions. 

See Chapter 25 Temperature Extremes for more 

information about addressing risks of working in hot 

and cold weather. 

A job hazard analysis (JHA) can be an effective tool in 

identifying workplace hazards. More information is 

provided in Chapter 36 Job Hazard Analysis.

An assessment should be made of the risks of the 

tasks and estimated response times for emergency 

services should an injury occur. Lone workers may not 

be in a position to self-administer first aid or call for 

assistance. For more information about first aid and 

CPR response times and training, see Chapter 33 First-

Aid, CPR Training and Kits.

MODIFYING WORKPLACE TASKS
After hazardous tasks are identified, employers can 

take steps to modify procedures that pose a danger 

when working alone. Certain tasks may be modified to 

require more than one employee be present nearby. 

If the hazards arise from the use of a particular piece 

of equipment, different equipment may make the 

task considerably safer. As manufacturers continue to 

improve equipment and safety, consider the tools and 

equipment used by employees. 

Other tasks may be contracted to specialized vendors 

to transfer the risk away from employees. 

The assessment should also include strategies to 

reduce the emergency response time in the event 

an injury does occur. These strategies could include 

requiring employees to check-in periodically. If 

working before or after typical shift hours, there must 

be protocol in place detailing who will respond to 

check-in procedures. 

Cell phones, radios or other equipment may be 

necessary for employees to maintain communication. 

However, any equipment provided for communication 

should be reliable and capable of functioning in the 

intended locations. 

Any changes in procedures should be developed 

with employee input after explaining the hazards. 

Employees should be trained and required to follow 

the lone worker safety rules and any changes 

periodically reviewed and revised as needed.
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LONE WORKER CHECKUP

ITEM YES NO ACTION ITEM

Have hazardous workplace tasks involving solitary work been identified?

Have workplace tasks been modified to eliminate or reduce hazard risk 
when working alone? 

Are procedures in place for communication and to reduce the response 
time of emergency services?

Are employees trained about changes in policies and procedures to limit 
hazards from working alone?

Have any modified tasks been reviewed and revised as necessary?

This manual  is  intended for general  information purposes only and should not be construed as legal  or coverage 
advice on any specif ic  matter .  The appropriate experts should be consulted when making decisions regarding the 
information provided in this  guide.

Questions concerning this guide should be directed to MCIT Loss Control  at  1 .866.547.6516.
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