
EMERGENCY ACTION PLANS

At any one time, a number of patrons, volunteers and employees are 

in your parks. When an emergency situation arises, you should have 

a written plan in place that details how to manage the crisis and alert 

those on park property. 
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The emergency action plan should detail the response 

procedures for various emergency situations that are 

likely to occur at the park. These include, but are not 

limited to, severe weather, fire, flood, personal threats 

and medical emergencies. For each emergency, the plan 

should detail:

Employee and volunteer response procedures.

Responsibilities of specific individuals.

Emergency contact information.

Other park-specific relevant information.

You should communicate this plan to all employees 

and volunteers and update it periodically. In 

addition to the written plan, it is prudent to post 

this information in an easy-to-use format, such as 

emergency procedure flip charts. Place the information 

in conspicuous areas that are readily available for 

employees and volunteers. These tabbed charts make 

it easy for people quickly to look up each category of 

emergency and find step-by-step response procedures.

EVACUATION
In the written emergency action plan, you should 

include evacuation procedures. You should give 

special consideration to formulating these procedures. 

Although it is essential to alert park patrons to 

an emergency in a timely manner, the evacuation 

procedures must be developed to address the specific 

circumstances of the property. Be sure to consult with 

your county emergency manager and legal counsel 

when drafting evacuation procedures.

If evacuation procedures direct patrons to storm 

shelters, those details should be conspicuously posted 

to inform the public.

STORM SHELTERS
Although there are no rules or regulations requiring 

installation of emergency shelters in parks, the 

Minnesota Department of Labor and Industry provides 

guidelines that govern the standards of design as it 

applies to manufactured home park storm shelters. 

These guidelines may be helpful when considering 

adding storm shelters to your property.

Resources
Minnesota Administrative Rules, Chapter 1370, 
Manufactured Home Park Storm Shelter Design

Evacuation Plans and Procedures eTool from the 
Occupational Safety and Health Administration 

This manual is intended for general information purposes only and should not be construed as legal or coverage advice on any specific matter. 
The appropriate experts should be consulted when making decisions regarding the information provided in this guide.

This resource contains references to various Internet sites. MCIT does not take responsibility for the information or content contained in those 
sites, nor does it exercise any control thereof. Questions concerning this guide should be directed to the MCIT Risk Control Manager at 
1.866.547.6516.
Minnesota Counties Intergovernmental Trust, 100 Empire Dr., Suite 100, St. Paul, MN 55103-1885
www.MCIT.org
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