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MCIT ‘Cyber’ Coverage Program 
Expands 
Cyber claim exposures continue to be 
a complex and evolving threat. Several 
years ago, MCIT analyzed potential ex-
posures presented by the membership 
and in response debuted a comprehen-
sive suite of cyber-related coverages in 
2017. It was determined that MCIT could 
no longer rely on the limited coverage 
included in the property and general 
liability coverage at the time.

Thanks to a favorable loss experience, 
the MCIT Board took action to provide 
counties with increased coverage limits 
starting this year. County limits in-
creased from $50,000 to $100,000. Also 
all members now have the option to 
pursue increased coverage limits up to 
$1 million if interested.

MCIT’s comprehensive data compro-
mise and cyber-attack coverage pack-
age is reinsured by Hartford Steam 
Boiler (HSB). HSB is a long-term partner 
that has been in the cyber-coverage 

space for several years. It has an expe-
rienced claims adjusting team that is 
familiar with these varied and special-
ized losses, and helps direct and coach 
members through their claims. HSB has 
also assembled a panel of attorneys, 
forensic IT and public relations profes-
sionals who are available in the event of 
a covered claim. 

All actual and suspected claims should 
be reported to MCIT as soon as possible. 
MCIT promptly coordinates the claims 
process with the member and HSB. 

Increased Cyber Limits Available
The coverage limits of $100,000 for 
county members and $50,000 for non-
county members are provided as part of 
MCIT membership and do not require 
an underwriting survey or questionnaire 
to qualify. Effective this year all mem-
bers have the opportunity to purchase 

Online Coverage 
Change Requests 
Coming March 21
MCIT is pleased to announce that it 
has completed the conversion of its 
underwriting system to the online 
platform. As a result, beginning March 
21, members will be able to submit 
all auto, property, inland marine and 
canine coverage changes through 
the online MCIT member portal. In 
addition, members will be able to 
request certificates of coverage and 
view all coverage schedules through 
the portal.

MCIT has worked extensively with its 
software vendor to create processes 
that are as seamless as possible for 
members. The processes for submit-
ting coverage changes and request-
ing certificates of coverage are quick 
and straightforward. 

MCIT is excited to provide mem-
bers the ability to once again view 
schedules online. This new platform 
requires no additional log-ins to see 
schedules. This easy access should 
assist members in managing their 
schedules and keeping them current.

Easy Process
Beginning March 21, 

continued on 
page 5
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What Is Electronic 
Data Processing 
Equipment?
MCIT’s electronic data process-
ing (EDP) coverage is designed to 
provide physical damage coverage 
specific to the unique exposures 
of sensitive computer-related 
equipment, software and data. Ex-
amples of EDP equipment include:

�� desktop, laptop and tablet computers
�� smart phones
�� servers, hard drives and monitors
�� electronic voting equipment
�� network-connected printers 

and copiers
�� 800 MHz/ARMER equipment
�� GPS and GIS systems
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EDP Inventory Due April 30
On April 1, MCIT will request an updated 
electronic data processing (EDP) equip-
ment inventory from each member’s 
primary contact. The inventory must 
include all EDP equipment—from all 
departments—that it wants covered, in-
cluding its replacement cost value. The 
inventory is due to MCIT by April 30.

With the 2019 enhancements for elec-
tronic data processing coverage comes 
increased importance on the member’s 
EDP inventory of covered equipment. To 
avoid coverage problems, it is impor-
tant that each member ensures that its 
inventory is up-to-date and submitted 
by the deadline.

Starting this year, all EDP equipment 
must be consolidated into a single in-
ventory. Members can no longer submit 
multiple EDP inventories for individual 
offices or departments (e.g., law enforce-
ment, highway, revenue, etc.). As usual, 

MCIT will request an 
updated inventory 
annually. 

Unlike building and 
automobile cover-
age, members are not 
required to schedule 
each piece of EDP 
equipment with MCIT 
for coverage to apply. 
Instead, as a conve-
nience, coverage is 
provided to members 
on a blanket basis. This 
means that the mem-
ber’s coverage limit 
and scope of items 
covered is deter-
mined by the total of 
all equipment listed on its internal EDP 
inventory. 

“EDP inventory” is now a defined term 
in the MCIT Coverage Document. It 
places importance on the member’s 
role in maintaining an accurate list of all 
EDP equipment that the member wants 
covered under its blanket limit.

Establish a Good Inventory
MCIT recommends the following steps 
to create an accurate EDP inventory:

�� Review and update the existing EDP/asset 
inventories. Pay close attention to each item’s 
replacement cost value.
�� Review the 2019 Inland Marine schedules 

(provided in the 2019 Coverage Document) to 
account for and consolidate all EDP equipment 
into a single inventory. Due to changes in 
coverage, MCIT will no longer:
�� schedule items individually because they 
were permanently placed/stored at a 
nonmember location (this is no longer 
required).
�� allow individual departments to schedule 
their equipment separately. 

�� allow equipment to be scheduled 
individually.

�� Record and include the following information 
for each EDP item when available:
�� item description (make, model, 
manufacturer)
�� product identification number or se-
rial number
�� acquisition date
�� department or location
�� replacement cost value
�� total value of all equipment 

Update Inventory as Needed 
Members can submit their 2019 EDP 
inventory to MCIT any time before April 
30, and they can provide an updated 
inventory multiple times a year to 
ensure that the blanket limit of cover-
age accurately reflects the covered EDP 
equipment and current replacement 
cost values. 

Questions can be directed to MCIT 
Underwriting Manager Gary Severson at 
gseverson@mcit.org or 1.866.547.6516.
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There is much discussion about the 
emotional impact of events faced daily 
by individuals in the military, first re-
sponders and others who routinely deal 
with disasters, devastation and death. 
We worry about their wellbeing and 
encourage them to seek help for the 
physical injuries or emotional difficul-
ties they sustain while doing their job. 
We are just beginning to recognize that 
individuals whose job does not require 
them to be on the frontlines may face 
similar emotional issues, particularly 
when work exposes them to people 
who have been traumatized, to disturb-
ing descriptions of traumatic events by 
a survivor or to others inflicting cruelty 
on one another. 

Secondary Traumatic Stress
Compassion fatigue, also called second-
ary traumatic stress, can be experienced 
by anyone. It is not limited only to those 
events encountered at work. Personal 
life experiences can also lead to com-
passion fatigue. One of the defini-
tions of STS is “the natural consequent 
behaviors and emotions resulting from 
knowing about a traumatizing event 
experienced by a significant other” 
(Figley, 1995). 

Symptoms include, appetite change, 
sleep disturbance, withdrawal, rigid 
thinking, lowered concentration, apathy, 
sadness, anger and numbness. These 
types of symptoms can be alarming 

When Helping Hurts
By Carol Nagele-Vitalis, M.A., Director of Organizational Services, 
Sand Creek

and overwhelming for anyone experi-
encing them.

Addressing secondary traumatic stress 
on an individual and organizational 
level helps build and encourage a 
healthy personal and work life. The best 
time to start is now. To help mitigate 
the emotional impact of helping others, 
members should consider prevention 
strategies. 

Strategies for Individuals
�� Acknowledge secondary traumatic stress as a 

reality that can be managed with appropriate 
self-care and institutional support.
�� Maintain a diverse set of interests, activities 

and relationships.
�� Connect with nature—garden, hike, fish  

or hunt.
�� Develop a method for coping—determine 

skills to adopt or enhance when signs begin 
to surface.
�� Engage in physical activity. 

About the Employee 
Assistance Program
The Employee Assistance 
Program (EAP) helps MCIT 
member officials, employees 
and their dependents identify 
and resolve challenges that 
may affect their performance 
at work. It is a no-cost, volun-
tary program that can assist 
employees, their spouse and 
dependents with difficult per-
sonal issues through access to 
professional counselors.

The EAP offers support for a 
variety of concerns:

�� Relationships
�� Work-related issues
�� Family challenges
�� Stress
�� Depression
�� Anxiety
�� Financial problems
�� Loss and grief
�� Substance abuse
�� Other personal concerns

The EAP connects individuals 
with qualified counselors who 
match the circumstances for 
which they seek assistance.  

Individuals seeking assistance 
can reach the EAP toll-free at 
1.800.550.6248 or online at 
SandCreekEAP.com. 

Individuals in crisis should call, 
and not use the online intake 
form.

continued on page 7

�� ... Maintenance staff who choose to deal 
with floodwaters at work even though their 
homes are in jeopardy.
�� ... Human resource staff who have insights 

into the stressors of co-workers.
�� ... Dispatchers who answer calls of distress 

but never know the outcome.

Secondary traumatic stress can affect 
a variety of member employees, not 
just those who work in typically high-
stress areas, such as law enforcement, 
jails and social work. An employee’s 
personal life may also contribute to 
secondary traumatic stress.

Secondary Traumatic Stress Could Affect ...

http://sandcreekeap.com/
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Although the number of traffic accidents 
can be reduced with careful and atten-
tive driving, accidents can and do still 
occur. According to the Department of 
Public Safety, during 2017, there were 
more than 78,000 traffic crashes with 
nearly 360 fatalities and over 29,000 
injuries in Minnesota alone. 

With this in mind, it is important for 
employees who drive as part of their jobs 
to know what to do if they are involved in 
an auto accident.

Immediately Following 
the Accident
The first step after an accident is if pos-
sible to move the vehicle out of traffic to 

DRIVING ON THE JOB

What to Do After an Auto Accident
a safe location and turn off the engine. 
The driver should not leave the scene.

Then the driver should ensure that he or 
she and others receive medical attention 
if necessary. This likely involves calling 
911 for an ambulance or other emer-
gency response. 

Although not required by Minnesota law 
in all situations, MCIT recommends that 
the driver contact law enforcement to 
file a report.

Exchanging Information
After an auto accident in Minnesota, 
drivers must give information to other 
parties involved and gather information 

The most recent statistics indicate 
that motor vehicle fatalities are up 6 
percent since 2015, and distracted driv-
ing is a major factor. Distracted Driving 
Awareness Month in April is an effort 
to recognize and eliminate preventable 
deaths from distracted driving. 

MCIT encourages members to plan 
ways to alert employees about the 
dangers of distracted driving, as well as 
to provide them with tools to improve 
their driving safety. These resources 
can help with those efforts:

�� Distracted Driving Quick Take on Safety (MCIT.
org/quick-takes-on-safety/) is a script for a 
short training session about safe driving.

April Is Distracted Driving Awareness Month

from them. When exchanging details, 
the employee should not admit fault. 
Rather, the individual should stick to the 
facts and allow the claim representative 
or law enforcement officer to deter-
mine fault. 

The driver should gather from the other 
party his or her:

�� name, address and contact details.
�� driver’s license number.
�� license plate number.
�� auto insurance information.

Whenever possible, MCIT recommends 
that the driver get contact information 
from nearby witnesses and to photo-
graph the scene of the accident, includ-
ing damage, the general scene and 
conditions. The driver should also note 
the date, time, conditions and verbal 
statements made by the other par-
ties involved.

The employee should not interfere with 
law enforcement to gather this informa-
tion. Rather, the driver should allow first 
responders to provide medical attention 
and secure the safety of the accident 
scene first.

If the driver hits an unoccupied vehicle, 
he or she must attempt to locate the 
owner and follow the procedures just 
outlined. If unsuccessful, he or she 
should leave a note with his or her name 
and contact information, and a brief 
description of the accident.

Accident Notification 
Requirements
If the accident resulted in injury or death, 
or if the accident caused total property 
damage of $1,000 or more, the accident 
must be reported to the Minnesota 
Department of Public Safety within 10 
days. These reports are done through the 
Motor Vehicle Crash Report form avail-
able from the Minnesota Department of 
Public Safety (DPS.mn.gov). 

In Minnesota, auto coverage follows the 
vehicle. Therefore, if the employee were 
driving his or her personal vehicle at 
the time of the accident, the individual 
should notify his or her personal auto 
insurance company. If using a member-

�� Minnesota Safety Council (MinnesotaSafety 
Council.org) offers driving safety and 
distracted driving awareness materials. All 
members have a Safety Council membership. 
�� Defensive driving training (MCIT.org/

defensive-driving/) offered to members 
at no cost as part of MCIT membership. 
Members choose between an online and 
in-person format.
�� Driving safety training videos (MCIT.org/

video-library/) are available to members to 
borrow at no cost for up to three weeks.
�� National Highway Traffic Safety Administra-

tion (NHTSA.gov/risky-driving) provides tools 
for a number of risky driving behaviors, such 
as distracted driving and speeding. 

https://www.mcit.org/quick-takes-on-safety/
https://www.mcit.org/quick-takes-on-safety/
https://minnesotasafetycouncil.org/home.cfm
https://minnesotasafetycouncil.org/home.cfm
https://www.mcit.org/defensive-driving/
https://www.mcit.org/defensive-driving/
https://www.mcit.org/video-library/request-video-form/
https://www.mcit.org/video-library/request-video-form/
https://www.nhtsa.gov/risky-driving
https://dps.mn.gov/Pages/default.aspx
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No-cost Vehicle 
Incident Kits
MCIT provides kits to assist with the 
exchange of coverage information 
and taking notes about an accident 
and the conditions at the time of the 
incident. These kits are provided to 
members at no cost and are meant to 
be kept in the glove compartment of 
member-owned vehicles. The kits are 
vinyl sleeves that include:

�� incident record forms that can be com-
pleted at the accident scene to detail 
the incident.
�� pocket for the auto coverage identifi-

cation card.
�� vehicle incident courtesy cards that are to 

be completed by the employee and given 
to the other driver involved in the accident.

Members can request no-cost kits by 
contacting MCIT at 1.866.547.6516 or 
info@mcit.org.

owned vehicle, the driver should contact 
a supervisor or manager to begin the 
claim process.

If the driver or another employee were 
injured in the accident, workers’ compen-
sation coverage may apply. In this case, 
employees should notify their supervi-
sors or managers about the injury to 
begin the claim process.

Loss Control Tools
The Quick Take on Safety training script 
and handout “Procedures for After an 
Auto Accident” is an easy way to inform 
employees who drive as part of their jobs 
about what to do after an accident. Mem-
bers can download the script and hand-
out at MCIT.org/quick-takes-on-safety/. 

MCIT provides a number of other loss 
control and risk management tools and 
information related to driving and auto 
coverage (see “April Is Distracted Driving 
Awareness Month”). Many of them are 
available at MCIT.org.

Members can also contact their MCIT risk 
management and loss control consul-
tants toll-free at 1.866.547.6516 with 
their questions.

MCIT ‘Cyber’ Coverage Program Expands  ... continued from page 1

increased coverage limits of $100,000, 
$250,000, $500,000 or $1 million. 

Requests are subject to brief eligibility 
questionnaires and HSB’s underwriting 
guidelines. Requests for increased lim-
its are dependent upon underwriting 
guidelines and are not guaranteed.  

Increased limits also raise many of the 
coverage sublimits, and in the case of 
$500,000 and $1 million limits, increase 
the claim deductible from $2,500 to 
$10,000 per claim. 

Coverage limit changes can be re-
quested any time throughout 2019, 
with members being charged on a 
pro-rata basis. Beginning next year, 
changes will only be allowed at re-
newal. Any changes would take effect 
Jan. 1 of the following coverage year. 

Assess the Risk
All members have some level of risk for 
a cyber-attack or release of personal 
information, but there is no clear-cut 
answer in deciding on the limit of 
coverage needed. Members should 
conduct an internal assessment of: 

�� the types and quantity of data they collect 
and store.
�� the strength of their controls, including writ-

ten policies, staff training and use of policies. 
�� the strength of system tools, such as use 

of firewalls, multicharacter passwords and 
system backup protocols. 

Large aggregators of data, such as 
counties and larger joint powers 
organizations in particular that may 
have volumes of medical records and 
sensitive citizen information, should 
assess their appetite for risk compared 
to their system controls and protocols.

MCIT’s claim experience during the 
past two years has been favorable and, 
with one exception, has been suf-
ficient to contain losses to well within 
the $50,000 coverage limit previously 
provided. Of the 31 claims reported, 27 
arose from a data compromise event 
and four were from a computer attack 
or ransomware event. 

Of the four claims that were paid to 
date, two of them exceeded the then 
$25,000 sublimit for legal review and/
or forensic IT. Additional payments 
may be made as claims develop. 

Next Steps
Members who have questions with cy-
ber coverage should contact their risk 
management consultant. Questions 
regarding the process for pursuing 
increased limits, including requests for 
an increased limits eligibility ques-
tionnaire, should be directed to MCIT 
Underwriting Manager Gary Severson 
toll-free at 1.866.547.6516, ext. 6410 
or gseverson@mcit.org.

to make schedule changes, request 
certificates and view schedules, mem-
bers must log in to the MCIT website, 
then click “Submit Coverage Changes” 
(under the home page slide show) 
Members then click on the task they 
want in order to access the form or see 
a schedule.

The new system requires that each 
change be made individually. Once a 
member begins a change, he or she 
must complete and submit the form in 
one sitting. A user cannot log off and 

log in later to complete it. 

Old Forms Obsolete
Beginning March 21, MCIT will no 
longer accept notifications of cover-
age changes or certificate of coverage 
requests using old forms or by mail, 
e-mail or phone.

Members who have questions about 
the enhanced online member por-
tal should contact MCIT toll-free at 
1.866.547.6516 or frontdesk@mcit.org.

Online Coverage Change Requests Coming March 21 ... continued from page 1

https://www.mcit.org/


MCIT Bulletin6   

To encourage local government units to 
consider in a timely manner written re-
quests relating to zoning, septic systems 
and other specific issues, Minnesota 
Statute, Section 15.99 requires a county 
to approve or deny a request within 60 
days. Failure to approve or deny within 
60 days results in automatic approval. 

This may sound simple enough, but sev-
eral questions arise repeatedly regard-
ing this 60-day rule. Here are answers to 
the most frequently asked.

Does this apply to verbal requests? 
No. The “request,” as defined in the stat-
ute, must be submitted to the county in 
writing.1 

What does “written request 
relating to zoning” mean? 
It refers to a written request that has a 
“connection, association, or logical re-
lationship to the regulation of building 
development or the uses of property.”2 
Courts have broadly applied this phrase, 
but common examples include vari-
ances, conditional/interim use permits, 
and rezoning/reclassification requests. 
The rule, however, does not apply to 
building permits.3 

Does the applicant need to 
use the county’s form? 
Yes. If the county has an application 
form, the applicant must use it. If the 
county does not have a form, then the 
request must clearly identify on the first 
page the specific governmental ap-
proval being sought.4 

When does a county 
start counting? 
The 60-day period begins when the 
county receives a written request 
containing all information required by 
law or by county ordinance, including 
the applicable application fee.5 If the fee 
is paid a few days after the application 

is submitted, the clock starts when the 
fee is paid. 

What if the applicant does not 
submit all required information? 
If the application is incomplete, the 
county must send written notice ex-
plaining what information is missing to 
the applicant within 15 business days 
of receipt of the request. The clock does 
not start until the county receives the 
missing information.6

When evaluating an application for 
completeness, the specific ordinance 
provisions and the application form 
itself should be reviewed. Counties 
should ensure that their ordinances 
and/or application forms list the 
information they want to require from 
applicants. 

Once a complete application is 
received, does a county count 
calendar days or business days? 
Calendar days. Business days are only 
considered when the county notifies an 
applicant it has received an incomplete 
application.7

What if a county needs 
more than 60 days? 
The county can extend the 60-day 
deadline by up to another 60 days, but it 
must do so before the expiration of the 
initial 60-day deadline. The county must 
provide written notice of the extension 
to the applicant, which must state the 
reasons for the extension and its antici-
pated length.8

What if a county needs even more 
time than the 60-day extension 
(120 days total) provides? 
An applicant can always waive the 
60-day rule. The waiver should be in 
writing to ensure that it will be upheld if 
challenged.9 

What if a state or federal agency 
must act on the application first? 
The clock does not begin for the county’s 
review until the state or federal agency 
approves the applicant’s request.10 

What if a procedure, such as 
an Environmental Assessment 
Worksheet, is required first? 
If a state statute, federal law and/or 
court order requires a process(es) to oc-
cur before the county can act on the ap-
plication and the time period(s) makes 
it impossible to act within 60 days, the 
clock does not begin until completion 
of the last required process.11 

What if the county fails to provide 
written reasons for denial 
before the 60-day deadline? 
The Minnesota Supreme Court con-
firmed the automatic-approval penalty is 
not triggered by failure to provide writ-
ten reasons for denial.12 Rather, the pen-
alty only applies to the failure to make a 
timely decision. A county that does not 
articulate written findings to support its 
decision, however, runs the risk of hav-
ing its decision overturned on the basis 
of being arbitrary and capricious. 

1 Minn. Stat. § 15.99, subd. 1(c).
2 500, LLC v. City of Minneapolis, 837 N.W.2d 287 (Minn. 2013). 
3  Advantage Capital Mgmt, v. City of Northfield, 664 N.W.2d 421 

(Minn. Ct. App. 2003).
4 Minn. Stat. § 15.99, subd. 1(c)
5 Minn. Stat. § 15.99, subds. 1(c) , 2, and 3(a).
6 Minn. Stat. § 15.99, subd. 3. 
7 Compare Minn. Stat. § 15.99, subd. 2 and subd. 3(a).
8 Minn. Stat. § 15.99, subd. 3(f).
9 Minn. Stat. § 15.99, subd. 3(f).
10 Minn. Stat. § 15.99, subd. 3(e).
11 Minn. Stat. § 15.99, subd. 3(d).
12 Johnson v. Cook County, 786 N.W.2d 291 (Minn. 2010).

FAQs: 60-day Rule for Zoning,  
Other Issues
By Paul D. Reuvers and Stephanie A. Angolkar,  
Iverson Reuvers Condon
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2019 Report 
to Counties: 
Managing 
Risks Together
This year MCIT and its mem-
bers celebrate 40 years of 
successfully coming together 
to manage risks. During the 
year, MCIT representatives will 
meet with each county board 
to provide a report on MCIT 
and discuss how the county 
has contributed to the success 
of the program.

This year’s report highlights 
key developments in the 
organization. Topics addressed 
include a look at the finan-
cial status of the Trust, claim 
trends and emerging risks. 
Existing and new or enhanced 
risk management and loss 
control services and products 
will also be discussed.

MCIT staff members look 
forward to these meetings 
with county boards. Commis-
sioners and county staff are 
encouraged to engage MCIT 
during these sessions. It is 
an opportunity for members 
to ask questions about the 
program, as well as for MCIT 
to learn more about particular 
issues affecting each county 
member.

MCIT Risk Management Consultant 
Jane Hennagir Retires
MCIT bids farewell to retiring Risk 
Management Consultant Jane Hen-
nagir March 29. Hennagir has provided 
professional risk management advice to 
members since 2000. 

She began work-
ing for the MCIT 
program as an 
account executive 
with the third-
party administra-
tor Meadowbrook 
Insurance Group. 
Hennagir became 
an MCIT employee 
in 2010 when MCIT 
reorganized and 
brought the risk management consul-
tants in-house.

Over the years, Hennagir has regularly 
presented reports to county boards, met 
with new member contacts to inform 

them about the MCIT program, devel-
oped and presented training sessions 
on a variety of risk management topics, 
and worked with members on their 
specific risk management and cover-
age concerns.

Since October, she has been teaming 
with Don Daraskevich to work with 
members in her territory. After her 
retirement later this month, Daraskevich 
will solely serve these members.

When Helping Hurts  ... continued from page 3

�� Build in breaks during the workday to 
practice breathing techniques and to 
stay present.

Strategies for Organizations 
�� Build a culture that normalizes the effects of 

working with trauma survivors. Recognize 
the difficulties of the job.
�� Promote and support staff self-care.
�� Encourage professional development and 

allow for diversified workloads or work 
assignments.

Compassion fatigue can happen to 
anyone who helps others in need, 
whether at home or in the workplace. 
It is not about “not being tough 
enough.” Rather it comes from peo-
ple’s ability to have empathy. Aware-
ness is key to preventing and dealing 
with secondary traumatic stress. 

Members should help make their em-
ployees aware of the symptoms and 
that it is OK to seek help. The Employ-

ee Assistance Program (EAP) may be a 
good place for employees to start. 

For more information about the 
EAP, see “About the Employee As-
sistance Program,” visit MCIT.org/
employee-assistance-program/ or call 
1.866.547.6516. The MCIT website 
offers tips on how to promote the 
service to employees, as well as no-
cost materials to help build awareness 
among staff.

References:
Figley, C. (1995). Compassion Fatigue: Coping with 
Secondary Traumatic Stress Disorder in Those Who Treat the 
Traumatized. New York, NY: Brunner-Routledge.
Pryce, J., Shackelford, K. & Pryce, D. (2007). Secondary 
Traumatic Stress and the Child Welfare Professional. Chicago, 
IL: Lyceum Books, Inc.
Skovholt, T. (2001). The Resilient Practitioner: Burnout Pre-
vention and Self-care Strategies for Counselors, Therapists, 
Teachers, and Health Professionals. Needham Heights, MA: 
Allyn & Bacon.

Director of Field Services Kevin Balfanz says, 
“For nearly 20 years, Jane has been committed to 
assisting members with managing their risks and 
understanding their coverage. She has been an 
excellent colleague, and we will miss her. It has been 
valuable to have her work with and mentor our newly 
hired risk management consultants over the past few 
years. We wish her the best in her retirement.”
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COMING MEETINGS
March 8: MCIT Building, St. Paul
Board of Directors: 8:15 a.m. 

April 11: MCIT Building, St. Paul
Strategic Planning: time TBD 

April 12: MCIT Building, St. Paul
Strategic Planning: time TBD
Board of Directors: time TBD 
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As law enforcement operations are 
under increasing scrutiny, it is im-
portant for sheriffs to take steps to 
reduce risk exposures. The seminar 
“Managing Law Enforcement Liability 
Risks” May 22 in St. Cloud discusses li-
ability and risk management concerns 
pertinent to circumstances facing law 
enforcement today. This seminar is 
presented in collaboration with the 
Minnesota Sheriffs’ Association and 
is open to all MCIT and MSA members.

In particular, the seminar addresses:

�� Lessons learned from large-scale events 
that may evoke protests, presented by 
Jason Hively, attorney with Iverson Re-
uvers Condon
�� Balancing the public’s First Amendment 

rights with law enforcement’s duty to keep 
the peace and enforce laws, presented 

by Bill Everett, attorney with Everett & 
VanderWiel PLLP
�� Other liability risks

Sessions discuss risks and provide 
practical recommendations about 
how to minimize them. 

Seminar Details
More information about this session 
will be posted to MCIT.org soon. 

�� Date: May 22
�� Location: Best Western Kelly Inn, St. Cloud
�� Fee: $65 per person, includes materials, 

lunch and refreshments
�� Register: MCIT.org/training-calendar/
�� Audience: sheriffs, chief deputies and 

county attorneys
�� Questions: Contact MCIT at 1.866.547.6516

Managing Law Enforcement Liability Risks
TRAINING FOR SHERIFFS, MAY 22, ST. CLOUD

https://www.mcit.org/event/managing-law-enforcement-liability/



