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HOUSEKEEPING, INDOOR WALKING 
SURFACES, STORAGE 26

HOUSEKEEPING, W
ALKING SURFACES, STORAGE

One of the most frequent responsibilities of facility maintenance 

staff is maintaining the cleanliness and order of a workplace. 

Numerous safety hazards are created when work areas are untidy. 

Slips, trip and falls are among the most common accidents stemming 

from poor housekeeping. Disorderly work areas can also increase the 

likelihood of fire outbreak and hamper emergency procedures.
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GENERAL HOUSEKEEPING
Employees and maintenance staff can help reduce 

hazards by following these best practices:

  All walking-working surfaces must be inspected 
regularly and as necessary. They must also be 
maintained in a safe condition, which includes 
addressing slip, trip and fall hazards on the floor 
surface. These inspections and any maintenance or 
repair work should be documented and retained.

  Prevent employees or others from encountering 
hazards by prompt action or guarding. Whenever 
hazards are identified, employees should be 
notified to avoid the hazard until addressed.

  Evaluate floor finishes, ensuring they have an 
adequate coefficient of friction (COF). Use only 
floor waxes and finishes labeled with a COF of 
0.5 or greater. The Americans with Disabilities 
Act recommends a COF of 0.6 for floors and 0.8 
for ramps.

  Monitor floor-cleaning techniques to ensure that 
floors are as nonskid as possible, including using 
clean, uncontaminated mops and cleaners proper 
for the type of flooring.

  Be aware of camouflaged tripping hazards. 
Common examples are steps matching the same 
color or design as the landing or adjacent floor, 
or parking curbs painted the same color as the 
pavement. Adding visual cues such as handrails or a 
contrasting color between the stair tread and lower 
floor level or curb and parking lot increase the 
likelihood that people will see the difference.

  Coil and/or store cords, hoses and other lines when 
taking a break or when jobs are finished.

  Promptly clean up liquid spills. Spill stations should 
be readily available and have appropriate clean-up 
materials for the majority of potential spills.

  Fix rugs or carpets that have buckled, been 
pulled up, have rolled corners or have become 
oversaturated.

  Keep debris and other materials cleared from 
walking surfaces and stairs.

  Clean up accumulations of wood dust or metal 
shavings in shop areas.

  Cover holes open in the floor that could create a 
tripping hazard. Openings more than 1 inch wide 
should be repaired or protected.

  Remove objects protruding at head height into 
walkways or other materials that may catch or snag 
passersby. Consider capping them or flagging them 
as a visible warning.

  Ensure adequate lighting in corridors, stairways 
and parking areas. Burned out lights should be 
promptly replaced.

Step Wisely for Slip, Trip and Fall 
Prevention
One of the main causes of injuries related to 

housekeeping and grounds keeping are slips, 

trips and falls. Because of this, MCIT developed 

Step Wisely, an all-season slip, trip and fall 

prevention program. It includes:

  Display items of wall posters, table tents 
and mini fliers. Mini fliers can be added to 
payroll statements, handed out at meetings, 
distributed in staff mailboxes or on desks or 
added to the employee newsletter.

  E-mail messages. These can also be used 
as computer lock screen images.

  Animated videos. These one-minute videos 
can be posted to the organization’s intranet 
or e-mail a link to staff.

  Quick Take on Safety mini training scripts 
to be used periodically with small teams 
to remind employees about safety and to 
identify hazards.

  Power Point training session. It takes 
about 20 minutes to review with staff, can 
be customized to an employer’s specific 
concerns and can be broken into shorter 
sessions as desired.

  Employer handbook that identifies 
common slip, trip and fall hazards and 
provides commonsense solutions.

  Facility checklist to use for premises 
surveys to identify slip, trip and fall hazards 
that may have developed since the last 
inspection. 

Members can access Step Wisely materials 
at MCIT.org/step-wisely/ or by contacting 
the MCIT loss control consultant toll free at 
1.866.547.6516. 
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  Return tools to storage when a job is finished.

  Place trash in appropriate containers. Sufficient 
trash containers should be provided, used and 
emptied before overfilling. Oily or paint-soaked 
rags should be placed into approved covered metal 
waste receptacles.

  Ensure piled or stacked materials are stable and 
cannot slip, fall or collapse.

  Keep flammable materials away from sparks or 
other ignition sources.

  Keep the areas in front of electrical boxes and 
disconnects clear. This cleared space should 
measure 36 inches in front of the panel and be 
at least 30 inches wide or the width of the panel, 
whichever is larger. Consider using high-visibility 
paint or floor tape to create a visual boundary in 
front of the panels.

  Keep the area in front of fire extinguishers, 
automatic external defibrillators or emergency 
eyewash stations clear with an easily accessible 
path. It is recommended to keep at least 36 inches 
of clearance in front of these safety devices.

  Maintain the area around air filtration intakes free 
of materials and storage. Items placed near intake 
vents can reduce or impede air circulation.

  Ensure clearance around emergency exits and 
egresses are maintained. These walkways should be 
sufficient to accommodate the maximum permitted 
occupant load and be at least 28 inches wide at all 
points. Walkways should be visually defined where 
appropriate, and both sides of exit doors should 
remain clear of obstructions.

  Ensure fire doors are not propped open unless they 
are equipped with a magnetic catch that will release 
and allow the door to shut fully in the event of a 
fire emergency.

STORAGE SHELVING
When shelves get overloaded, they become prone 

to tipping or collapse. If stacked too high, they can 

impede sprinkler heads or create lifting hazards. The 

following steps can help maintain shelving safety:

  Employees must be aware of the load capacity of 
storage shelving through training or posted load 
capacity signage.

  

DO

√

Water

Allow at least 
18 inches of 

clearance

To allow sprinkler heads to function effectively, 
adequate space must be left between it and 
items below it.

Clearance must be maintained around fire sprinkler 
heads with at least 18 inches of clearance below 
sprinkler heads to ensure an effective spray of 
water throughout the area. 

  Storage shelving should be protected against vehicle 
impact, as damage may affect structural integrity 
and load capacity if located near where vehicles 
may be present.

  Ensure safety ladder is available for storing or 
retrieving items at height.

  Heavy storage materials should be stored between 
knee and shoulder height to reduce risk of strain 
injuries when moving the items.

Further safety rules and regulations regarding 
housekeeping and sanitation can be found in OSHA 
Standards 29 CFR1910.141, Sanitation; and 29 
CFR1910.22, Walking-working Surfaces, General 
Requirements. 

Everyone’s Responsibility
Keeping the workplace clean should be the 
responsibility of all employees. Housekeeping 
should be an integral part of the job and 
performed throughout the day. Periodic 
walkthroughs can be performed to evaluate and 
control hazards created by poor housekeeping.
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HOUSEKEEPING, WALKING SURFACES, STORAGE CHECK LIST

ITEM YES NO ACTION ITEM

Are extension cords, air or water hoses and other lines properly stored away 
from walking areas?

Are walking surfaces and stairs free of debris or other materials?

Are all holes more than 1 inch in diameter in the floor covered?

Is the floor surface free of cracks or pits of sufficient size to create a  
trip hazard?

Are rugs and carpets free of buckles and pulled up edges or corners? 

Are floors free of spills and kept reasonably dry? 

Are appropriate cleaning materials available for possible spills and used 
when spills occur?

Are work areas free of protruding objects that could snag, cut or be  
bumped into?

Do all areas have adequate lighting?

Are piled and stacked materials stable?

Are tools returned to appropriate storage after use?

Are oily or paint/stain-soaked rags put into a covered metal container and 
cleaned or disposed of properly?

Are flammable materials kept a safe distance from sparks or other points  
of ignition?

Is the area in front of electrical panels and disconnect switches clear of all 
materials to a distance of 36 inches and 30 inches wide or the width of the 
panel, whichever is greater?

Are fire extinguishers, automatic external defibrillators, eyewash stations 
accessible?

Are emergency exits kept clear?

Are the areas around air filtration intake vents clear of materials that may 
reduce air circulation?

Are emergency exits and egresses kept clear of obstructions to a width of at 
least 28 inches?
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Are emergency exit doors clear from obstructions both inside and out, 
including snow in winter?

Are employees made aware of storage shelving load limits?

Are storage shelves that are subject to vehicle impact protected?

Is a minimum of 18 inches of clearance maintained between sprinkler 
heads and stored materials?

HOUSEKEEPING, WALKING SURFACES, STORAGE CHECK LIST CONTINUED


