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MCIT 
Welcomes 
New Board 
Member
The MCIT Board 
of Directors wel-
comed Hubbard 
County Coordina-
tor Eric Nerness to 
the board during 
its June meeting. He fills a vacancy 
created when former Brown County 
Administrator Chuck Enter left his 
post at the county and departed the 
MCIT Board in May.

The MCIT Board includes one county 
administrator or coordinator. Per 
MCIT Bylaws, the Minnesota As-
sociation of County Administrators 
recommends an administrator or 
coordinator for this seat subject to 
the approval of the board. MACA rec-
ommended Nerness in April, and the 
MCIT Board of Directors appointed 
him during the May 8 meeting. His 
position is for a two-year term, start-
ing at his appointment.

Nerness has been the coordinator 
in Hubbard County since 2018. 

Although relatively new to 
county service, he brings 

30 years of experi-

Eric Nerness

continued on 
page 2

Board Declares $10 Million Dividend
The MCIT Board of Directors places 
the highest priority on maintaining 
the organization’s financial integrity 
and fully funded status. At the root of 
all decisions, including those related 
to future costs, member services and 
coverage enhancements, is an underly-
ing commitment to the financial health 
of the pool.

It is with this back-
drop that the board 
anticipates a report 
from MCIT’s long-
time actuary each 
June on the merits 
of declaring a 
dividend. This year, 
Mark Doepke and 
Scott Anderson of 
Actuarial Advisors 
outlined the results 
of their analysis.

The report is the product of a compre-
hensive review of MCIT’s reserving and 
rate levels, net investment income and 
rate of return, claims performance in 

both the workers’ compensation and 
property/casualty divisions, and opera-
tional performance. 

Rates, Investment Returns 
Factor into Decision
Although the actuaries concluded 
that MCIT is positioned to release fund 
balance to members this year, they 

reported that there 
are several fac-
tors affecting the 
amounts available.

Both divisions 
realized a decrease 
in contribution 
received from 
members in 2018 as 
compared to 2017. 
That is a direct 

result of the trend of rate reductions or 
rates remaining flat over the past several 
years, yielding fewer dollars available for 
investment. 

continued on page 6

The 2019 dividend announcement 
marks the 29th consecutive year 
MCIT has returned fund balance 
to its membership, bringing total 
dividends to more than $343 million. 
The 2019 announcement reflects the 
benefits of pooling and continued 
participation in MCIT.
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MCIT developed the “Facility 
Management Loss Preven-
tion Best Practices Guide” 
to provide members infor-
mation and recommenda-
tions to help recognize and 
reduce hazards common to 
managing facilities, grounds 
and equipment. MCIT loss 
control consultants will be 
meeting with members’ 
facility staff to discuss the 
material and answer questions. The 
guide is available to download at MCIT.
org/facility-maintenance/.

Facility management is a demanding 
job that includes maintaining a safe 
environment for public employees and 
those who visit the public entity, as well 
as protecting the member’s property. 
This may encompass a number of loca-
tions and structures, requiring a wide 
variety of tasks, and involving several 
types of tools, chemicals and environ-
ments in which to work. 

The nature of the work and the equip-
ment used can sometimes expose 
people and property to harm. Keeping 
people safe and property intact is a prior-
ity. This guide provides information and 
recommendations to help recognize and 
reduce the hazards of the job and pro-
tect public entities from liability and loss.

Each of the topics within the guide de-
scribes the safety exposures surround-
ing equipment and work tasks common 
in maintaining facilities. Best practices 
are outlined to help educate employees 
and reduce those exposures. The topics 
covered target specific equipment, work 
processes and policies or programs that 
should be in place as part of an overall 
safety program. 

New Guide Offers Safety Advice for 
Facility Management

Each chapter also includes a check list 
or checkup. Check lists can be used as 
targeted safety audits. They can quickly 
identify safety hazards and allow for 
action items to be developed to remedy 
the identified exposures. A checkup 
is a list that can be used to determine 
quickly if all the components of required 
policies and programs are in place.

Training Tool, Too
Members are encouraged to use topics 
in the guide to initiate or augment regu-
lar safety talks (“Quick Takes”). A Quick 
Take is a short discussion on one safety 
topic that is often held at team meet-
ings. They help give priority to safety 
and bolster previous training. The topics 
in this guide are presented with bul-
leted safety points that typically can be 
discussed within three to five minutes. 

Further Assistance
Members are encouraged to con-
tact their MCIT loss control and risk 
management consultants toll-free at 
1.888.547.6516 when they have ques-
tions regarding facility management op-
erations from a safety and risk manage-
ment standpoint. Members should work 
with the legal counsel when setting up 
policies and procedures to ensure the 
entity is in compliance with applicable 
federal, state and local laws.

Best Practices for 
Parks, Recreation
With summer 
in full swing, 
county 
parks and 
recreational 
services 
are in high 
use. MCIT 
reminds 
members that the “Parks and 
Recreation Loss Prevention Best 
Practices Guide” provides risk 
management and safety advice 
regarding the most common 
operational areas for parks and 
recreation departments.

The guide is set up similar to 
the facility management guide 
discussed at left, outlining specific 
risks and hazards for park and rec-
reation operations. Each chapter 
identifies best practices to reduce 
risks or control losses.

The guide is available at no cost 
either online at MCIT.org/parks-
and-recreation-services/ or by call-
ing toll-free 1.866.547.6516.

ence in the insurance and financial 
services sector to his work for the 
MCIT Board. Immediately prior to 
joining Hubbard County, he worked 
for USAA, first in its office of general 
counsel for four years, and then 
in its property/casualty group for 
13 years. 

Nerness holds a bachelor’s degree 
from Concordia College and a law 
degree from William Mitchell Col-
lege of Law.

MCIT Welcomes New Board 
Member ... continued from page 1
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Data compromises and cyber-attacks 
are real threats for local government 
operations. As with all risks, MCIT 
looks for ways to partner with mem-
bers to manage their risks and reduce 
losses. To that end, MCIT has two new 
resources that address data security 
concerns: “Essentials of Data Compro-
mise Prevention and Cyber-security” 
book (released in late July) and Quick 
Takes on Data Security (available now).

Maintaining the security of private 
data is a significant responsibility for 
any public entity. Private data can 
be valuable to thieves and hackers 
who often sell the information on 
the black market worldwide. Despite 
the best measures that information 
technology professionals use to safe-
guard data and computer systems, 
thieves continually adapt to over-
come these defenses. 

Holistic Approach Required 
for Data Security
The purpose of “Essentials of Data 
Compromise Prevention and Cyber- 
security” is to facilitate an organiza-
tion’s entity-wide approach to creating 
a strong and resilient data- and cyber-
security system. This guide should be 

shared at multiple levels within an 
organization, including IT profession-
als, elected board members, executive 
directors and administrators, depart-
ment heads, managers and others as 
appropriate (e.g., safety committee).

The ideal use of the resource is before 
an incident occurs to assist in inci-
dent prevention strategies, incident 
response plans and employee educa-
tion. Information about policies and 
best practices for a variety of topics 
are included. The book also provides 
check lists with each chapter to help 
determine which data security areas 
need improvement. 

Strengthen Employee 
Understanding
Often the weakest link in data secu-
rity is the individual user; therefore, 
everyone has a responsibility in these 
efforts. Quick Takes on Data Security 
mini training scripts and handouts 
are used by supervisors to remind 
their team members about data se-
curity threats; methods to recognize 
them; and measures they can take to 
prevent or avoid data compromises, 
theft or other intrusions (e.g., ransom-
ware attacks). 

Quick Takes are not designed to serve 
as initial training. Rather they help 
keep data security on the mind of 
employees. Data security is everyone’s 
responsibility. 

Materials Available Online
�� “Essentials of Data Compromise Preven-

tion and Cyber-security” will be available 
in late July at MCIT.org or by request at 
info@mcit.org.
�� Quick Takes on Data Security are available 

now at MCIT.org/quick-takes-on-safety/. 

Members are encouraged to contact 
their loss control consultant toll-free at 
1.866.547.6516 with their questions.
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How Data Compromises Happen
Provided by Hartford Steam Boiler Inspection and Insurance Company

New Data- and Cyber-security Resources

A data compromise occurs when secure 
information is inadvertently released to 
unauthorized individuals, such as hack-
ers, thieves or employees. A study com-
missioned by The Hartford Steam Boiler 
Inspection and Insurance Company and 
conducted by the Ponemon Institute 
found that the primary causes of data 
breaches were employee or contractor 
mistakes; lost or stolen laptops, smart 
phones and storage media; and proce-
dural mistakes.

The following tips can help members 
manage the risk of data compromises 
and help protect private information 
they keep.

Educate and train employees: 

�� Establish a written policy about data security, 
and communicate it to all employees. 
�� Educate employees about what types of infor-

mation are sensitive or confidential and what 
their responsibilities are to protect that data. 
�� Prepare and alert employees about scams 

and malicious attacks when they are received, 
often distributed through e-mail.

Stay informed. Evaluate the chain of 
events in a potential attack. From as-
sessing the e-mail infrastructure and 
user responsiveness to the browser’s 
vulnerability, identify where the organi-
zation is most at risk. 

Stop transmission of data that is not 
encrypted:

�� Mandate encryption of all data. This includes 
data at “rest” and “in motion.” 
�� Consider encrypting e-mail within the entity if 

personal information is transmitted. 
�� Avoid using Wi-Fi networks; they may permit 

interception of data.

Only keep what is needed (subject to 
the entity’s records retention policy):

�� Inventory the type and quantity of informa-
tion in the organization’s files and on each 
computer/device. 

continued on page 7
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During a special session over Memo-
rial Day weekend, the Minnesota House 
and Senate passed an omnibus bill that 
creates new civil and criminal penalties 
for wage theft. The bill also creates new 
record keeping requirements for Min-
nesota employers, including the need to 
keep a signed wage statement for each 
employee. 

Governor Tim Walz signed the bill into 
law May 30. The record keeping por-
tions of the bill took effect July 1. The 
criminal wage theft penalties go into 
effect Aug. 1. 

Prohibition on Wage Theft
The new law makes it a crime to com-
mit wage theft. Wage theft is any of the 
following actions by an employer with 
intent to defraud:

�� failing to pay an employee all wages, salary, 
gratuities, earnings or commissions as required 
by federal, state or local law
�� directly or indirectly causing any employee to 

give a receipt for wages for a greater amount 
than that actually paid to the employee for 
services rendered
�� directly or indirectly demanding or receiving 

from any employee any rebate or refund from 
the wages owed to the employee

�� making it appear in any manner that the wages 
paid to any employee were greater than the 
amount actually paid to the employee

If the value of wage theft exceeds 
$35,000, a person may be sentenced to 
prison for up to 20 years, a fine of up to 
$100,000 or both.

The wage theft protections apply to ac-
tions that occur on or after Aug. 1, 2019.

Revised Record Keeping, New 
“Wage Notice” Requirement
Effective July 1, the new law includes sev-
eral additional record keeping require-
ments for Minnesota employers, as well 
as additional authority for the Minnesota 
Department of Labor and Industry (DLI) 
to monitor compliance.

Also the bill creates a new wage notice 
that must be provided to employees in 
writing at the start of employment. Em-
ployees must sign the wage notice, and 
employers are required to keep a copy 
and provide a new notice if there are any 
changes. Again, each of these require-
ments took effect July 1.

Additional Authority for DLI to Investi-
gate Violations: The bill amends Min-

nesota Statutes, Section 175.20 to allow 
the DLI commissioner to enter places of 
business during work hours to investi-
gate potential violations of chapters 177, 
181, 181A and 184. The investigation 
authority includes the ability to collect 
various evidence of potential violations 
of law and to interview witnesses.

Employers Must Keep Additional Re-
cords: The new law amends the record 
keeping requirements contained in 
Minnesota Statutes, Section 177.30 to 
require employers to keep the following 
employment records:

1. the basis of pay (hourly, salary, piece rate, etc.);
2. personnel policies provided to the employee, 

including the date the policies were given to the 
employee and a brief description of the policies;

3. a signed copy of the new wage notice, which 
must include certain information such as wage 
rates, vacation, paid time off, etc., and must be 
provided to all employees at the start of their 
employment and if any changes are made.

This section of the law also requires that 
all records be available for inspection and 
must be kept at the place where employ-
ees are working or kept in a manner that 
allows the employer to comply with any 
demand for inspection within 72 hours. 

The law also creates a new maximum 
fine of $5,000 for repeat violations of DLI 
record keeping requirements.

Retaliation Protections: The law adds 
additional retaliation protections for 
employees who assert rights under the 
Minnesota Fair Labor Standards Act, 
Minnesota Statutes, Sections 177.21 to 
177.44 and certain provisions of the Min-
nesota Employment Code (Minn. Stat. §§ 
181.01 to 181.723, or 181.79).

Earnings Statements Must Include 
New Information: The new law adds to 
information required on an employee 
earnings statement, which must be 
provided to each employee at the end of 
a pay period under Minnesota Statutes, 
Section 181.032. The new information 
includes the basis of pay (hourly, salary, 
piece rate, etc.), any allowances for meals 
or lodging, and the address and phone 
number of the employer.

Minnesota Passes Sweeping 
Wage-theft and Employer Record 
Keeping Law
By Grant Collins, Attorney, Felhaber Larson
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Signed Wage Notice for Each Em-
ployee: The law also amends Minnesota 
Statutes, Section 181.032 to create a 
new wage notice requirement. Specifi-
cally, the law requires all employers to 
provide a new employee with written 
notice of the following “at the start of 
employment”:

1. the rate or rates of pay and basis thereof, 
including whether the employee is paid by the 
hour, shift, day, week, salary, piece, commission 
or other method; and the specific application of 
any additional rates;

2. allowances, if any, claimed pursuant to permit-
ted meals and lodging;

3. paid vacation, sick time or other paid time off 
accruals, and terms of use;

4. the employee’s employment status, and 
whether the employee is exempt from mini-
mum wage, overtime and other provisions of 
chapter 177 and on what basis;

5. a list of deductions that may be made from the 
employee’s pay;

6. the number of days in the pay period, the 
regularly scheduled pay day and the pay day 
on which the employee will receive the first 
payment of wages earned;

7. the legal name of the employer and the operat-
ing name of the employer if different from the 
legal name;

8. the physical address of the employer’s main of-
fice or principal place of business, and a mailing 
address if different; and

9. the telephone number of the employer.

This notice must be signed by the 
employee and kept by the employer. 
Also, whenever anything in the original 
written notice changes, the law requires 
the employer to provide an additional 
notice “prior to the date the changes 
take effect.”

DLI has posted a sample wage notice 
on its website (DLI.mn.gov/business/
employment-practices/wage-theft- 
legislation-2019-and-summaries). 

Earnings Paid Every 31 Days; Commis-
sions Paid Every Three Months: The new 
law amends Minnesota Statutes, Sec-
tion181.101 to specify that all earnings, 
including salary and gratuities, must be 
paid at least every 31 days. In addition, 
the law requires that all earned commis-

sions must be paid “at least once every 
three months.”

The law also removes the 15-day maxi-
mum penalty for an employer’s failure to 
pay wages upon an employee’s demand. 
Specifically, the law as amended provides 
for unlimited penalties after a 10-day 
notice period: “[I]f payment of wages 
is not made within ten days of service 
of the demand, the commissioner may 
charge and collect the wages earned at 
the employee’s rate or rates of pay or at 
the rate or rates required by law, includ-
ing any applicable statute, regulation, 
rule, ordinance, government resolution 
or policy, contract, or other legal author-
ity, whichever rate of pay is greater, and a 
penalty in the amount of the employee’s 
average daily earnings at the same rate 
or rates for each day beyond the ten-day 
limit following the demand.”

2 Join MCIT Team
MCIT is happy to announce that it 
has hired Kim Barnes as a workers’ 
compensation claims representa-
tive and Karen Nguyen as a staff 
accountant. 

Barnes started with MCIT May 15. 
She has more than 10 years of 
workers’ compensation experience 
as a paralegal at a Minneapolis law 
firm. Barnes particularly has experi-
ence with injured workers, workers’ 
compensation benefits and litigation. 
Her work in interviewing clients and 
gathering evidence will be valuable 
to the workers’ compensation team. 

As an MCIT workers’ compensa-
tion claims representative, Barnes 
partners with members through the 
workers’ compensation process. She 
works with injured employees and 
the members’ workers’ compensation 
contacts and human resources per-
sonnel to facilitate effective medical 
care and promote employees’ return 
to work as efficiently as possible.

Workers’ Compensation Manager 
Andrew Essling says, “Kim’s experi-

ence and skills will benefit MCIT and 
its members.”

Nguyen joined MCIT May 6, taking 
over the vacant staff 1 accountant 
position. She has 15 years of ac-
counting experience, last working for 
Bruker Nano Inc. 

As a staff accountant, Nguyen 
handles account reconciliations and 
accounts payable and receivable 
functions, such as preparing invoices, 
issuing payments, processing cash 
receipts, setting up vendors and 
verifying W-9s.

Finance Manager Cheri Donovan 
says, “We are fortunate to have Karen 
as part of the finance group and 
MCIT team.” 

A One-fifteenth Penalty for Earned but 
Unpaid Commissions after the 10-day 
Notice Period: “If payment of commis-
sions is not made within ten days of 
service of the demand, the commissioner 
may charge and collect the commissions 
earned and a penalty equal to [one-
fifteenth] of the commissions earned but 
unpaid for each day beyond the ten-
day limit.”

The law also makes clear that it provides 
a “substantive right to the payment of 
wages, including salary, earnings, and gra-
tuities, as well as commissions, in addition 
to the right to be paid at certain times.”

Bottom Line
Because the record keeping require-
ments took effect July 1, employers must 
take steps immediately to prepare for 
complying with the new law.

Karen Nguyen and Kim Barnes
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MCIT’s loss control ma-
terials earned a national 
first place award from the 
Public Risk Manage-
ment As-
sociation 
(PRIMA) 
and two 
state 
first place 
awards from 
Minnesota 
Association 
of Govern-
ment Communicators (MAGC). 

PRIMA Recognizes Quick Takes
MCIT earned PRIMA’s Outstanding 
Achievement for Intergovernmental 
Risk Pool Product and Program for the 
series of Quick Take on Safety mini 
training scripts and employee handouts 
launched last year. Nearly 35 topics are 
covered in fleet/vehicle, general safety, 

MCIT’s Loss Control Materials 
Earn National and State Awards

office setting, off-site set-
ting and data security/
cyber-security (NEW!) 

categories. 

Members 
can down-

load all 
scripts and 
handouts at 
no cost from 
MCIT.org/
quick-takes-
on-safety/. 

MCIT is continually adding to the top-
ics, so members should check the site 
regularly.

A supervisor can use the ready-made 
training script and incorporate a safety 
topic as part of team meetings. Consis-
tently discussing safety shows man-
agement’s commitment to employees’ 
well-being and encourages improving 
and supporting a culture of safety.

Step Wisely Earns Top 
Awards from MAGC
At the 2019 annual MAGC Northern 
Lights Awards ceremony, MCIT earned 
two top awards in the small entity 
category for digital engagement and 
print publication for its 2018 Step Wisely 
short animated videos and posters.

As in year’s past, the 2018 Step Wisely 
materials use humor to connect with 
employees about slip, trip and fall 
prevention. Last year, MCIT introduced 
short animated videos as part of the 
safety campaign. In a minute or less, 
they each highlight a safety hazard and 
a tip to avoid injury. 

Since introducing the Step Wisely 
program in 2012, membership-wide 
slip, trip and fall claims have trended 
downward, despite varying severity 
of weather from year to year. When 
members use the materials to help build 
awareness about hazards and safety 
habits, they can help prevent accidents.

Members can download all Step Wisely 
materials at no cost from MCIT.org/
step-wisely/. 

Directly related to rate reductions 
is lower net investment income in 
both divisions, totaling $2.3 mil-
lion, as compared to 2017. 

Claims Development 
Influences Dividend
Where the analysis diverges is in a 
comparison of claims development 
between the two divisions. Doepke 
reported that workers’ compensa-
tion claim development was close 
to what was expected in 2018. The 
property/casualty division, how-
ever, saw a considerable increase in 
incurred losses (amounts paid and 
reserved on claims) over the year. 

This was largely related to claims 
arising from law enforcement and 
jail operations. MCIT members 

reported an increased number of consti-
tutional claims arising from jail suicides, 
deaths while incarcerated and claims 
related to inmate medical care with a 
net effect of reducing the amount avail-
able for dividends. 

Consistent rate reductions meant fewer 
funds available for investment. Com-
bined with a sluggish investment envi-
ronment and higher-than-anticipated 
claim activity in the property/casualty 
division, the result is the lowest prop-
erty/casualty dividend allocation since 
MCIT first declared a dividend in 1991.

After much discussion and reassurance 
from Doepke and Anderson that the 
financial health of MCIT remains strong, 
the board unanimously voted to return 
$10 million of fund balance to members 

in good standing. The 2019 divi-
dend is split among the two cover-
age divisions this way:

�� Workers’ compensation: $8 million
�� Property/casualty: $2 million

Members are reminded that there 
is no guarantee of future dividends. 
The board evaluates the merits of 
returning fund balance on an annu-
al basis, and a dividend is declared 
only when it is determined to be fis-
cally sound and financially prudent. 

Checks Mail in November
Each member will receive notice of 
its specific 2019 dividend later this 
month, and the dividend checks 
will be distributed in November. 

Board Declares $10 Million Dividend ... continued from page 1
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Providing services to the public re-
quires that government entities take 
on and manage a number of risks. 
The “Risk Management Workshops,” 
presented during September in three 
locations across the state, provide 
information attendees need to help 
develop best practices and policies 
to improve their risk management 
efforts. Everyone leaves with infor-
mation and examples to implement 
immediately!

Session Topics
Red Flags in Contracts: Coverage, 
Exclusions and Risk Management—
MCIT members enter into a variety 
of contracts and legal agreements. 
Contracts are a great way to manage 
or transfer risks, but they also bring 
their own issues. This session ad-
dresses insurance limits, additional 
insured wording, certificates of insur-
ance, hold harmless and indemnifica-
tion language, and other potential 
risk management red flags.

Navigating the Open Meeting 
Law—Failure to comply with the 
Open Meeting Law requirements can 
affect the credibility of the organiza-
tion and its leaders, as well as expose 
them to litigation, fines and penal-
ties. This interactive session takes 
participants through the basics of the 
Open Meeting Law, including what 
constitutes a meeting, how prop-

Risk Management Workshops: September 2019

erly to notice a meeting and when 
a meeting can legally be closed. 
Participants test their knowledge 
of the law and may ask questions. 
Best practices for meeting the law’s 
requirements are provided.

Employee Leaves: Sorting out Who 
Has Leave and When—State and 
federal laws provide employees with 
statutory leaves. The goal of this 
session is to provide supervisors with 
enough information to understand 
the basic leaves so that they can 
identify when certain leaves may 
be appropriate and when to involve 
others, such as human resources. This 
session is not intended for the experi-
enced human resources professional.

Cultural Change and Account-
ability: Addressing Sexual Harass-
ment—Sexual harassment is preva-
lent in the headlines. This session 
covers what sexual harassment is 
and what elected officials, depart-
ment heads and supervisors can 
do to create a workplace culture of 
respect and accountability. 

Recommended Audience
These workshops are specifically 
developed for county administrators/
coordinators, department heads, 
county attorneys, joint powers execu-
tive directors, SWCD district manag-
ers and risk managers.

Register Now!
�� Cost is $65 per person for MCIT mem-

bers.* Payment can be sent separately 
from the registration form. Registra-
tion fee includes materials, lunch and 
refreshments.
�� Register at MCIT.org/training-calendar/. 

Be sure to select the correct location 
you want to attend before completing 
the online form.

Questions?
�� Registration questions: Direct to 

MCIT at registration@mcit.org or 
1.866.547.6516. 
�� Program questions: Direct to MCIT 

Communications Manager Heather 
Larson-Blakestad at hblakestad@mcit.
org or 1.866.547.6516, ext. 6430.

Workshop Dates 
and Locations
Registration begins at 8:30 a.m., 
and the program runs from 9 a.m. 
to 3 p.m. for each location.

�� Sept. 11: Mankato 
Country Inn & Suites, 1900 Premier Dr.

�� Sept. 18: Bemidji 
Holiday Inn Express, 2422 Ridge-
way Ave. N.W.

�� Sept. 19: St. Cloud 
Best Western Kelly Inn, 100 4th Ave. S.

* CANCELLATION POLICY: Cancellations received less 
than one week prior to the session will be billed the 
full registration fee.

How Data Compromises Happen ... continued from page 3

BEST PRACTICES TO IMPROVE OPERATIONS, REDUCE RISKS

�� Reduce the volume of information collected 
and retained to only what is necessary. Don’t 
collect or keep information that is not abso-
lutely needed. 
�� Minimize the number of places personal 

private data is stored. Know what the entity 
keeps and where it is kept.

Safeguard data:

�� Lock physical records that contain private 
information in a secure location. 
�� Restrict access to that information to only 

those employees who need to have access. 
�� Conduct employee background checks. 

Copyright Hartford Steam Boiler Inspection and Insurance 
Company and used with permission. HSB provides and helps 
administer MCIT’s data compromise and cyber-related cover-
ages. It is a long-term partner with MCIT that has been in the 
cyber-coverage business for nearly 10 years.
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Recognizing Members’ Safety Achievements
Several MCIT members were among 
the employers recognized for their 
superior workplace safety and health 
practices at the Minnesota Safety 
Council's Governor’s Safety Awards 
presented at the Safety Council’s an-
nual conference in May.

MCIT is an organization dedicated to 
providing comprehensive, quality risk 
management services to its members. 
As such it is proud to have nine of its 
members recognized for their safe 
workplace efforts.

The Governor’s Safety Awards rec-
ognize employers at three levels of 
achievement.

1. Award of Honor: Exceptional accomplish-
ment in reduction of injuries and illnesses 
in the workplace and implementation 
of more than 90 percent of specified 
benchmarks.

2. Outstanding Achievement: Continuing im-
provements and/or a continuing outstanding 
record and implementation of 75 percent of 
safety program benchmarks.

3. Meritorious Achievement: Above average per-
formance in incident rates and implementa-
tion of at least half of specified safety program 
benchmarks.

These MCIT members received Gover-
nor’s Safety Awards:

�� Morrison County, Award of Honor
�� Fillmore County, Outstanding Achievement
�� Washington County, Outstanding Achievement
�� Winona County, Outstanding Achievement
�� Cottonwood County, Meritorious Achievement
�� Itasca County, Meritorious Achievement
�� McLeod County, Meritorious Achievement
�� Norman County Highway Department, Merito-

rious Achievement
�� Otter Tail County, Meritorious Achievement

Boost Safety Efforts 
with MCIT Assistance
Members are encouraged to 
contact their MCIT loss control 
consultant to discuss ways he or she 
can help members improve their 
employee safety programs. Loss 
control consultants can provide as-
sistance with:

�� written safety programs
�� hazard identification, such as workplace 

safety surveys and reports
�� ergonomic assessments
�� OSHA standard interpretation
�� employee injury data analysis

MCIT loss control consultants can 
also participate in safety committee 
meetings, conduct employee safety 
training and provide written loss 
prevention educational resources. 
Members can contact their loss 
control consultant toll-free at 
1.866.547.6516.


