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Winona County 
Commissioner Joins 
MCIT Board
With the resignation 
of Waseca County 
Commissioner Dan 
Kuhns from the MCIT 
Board of Directors in 
May, a call for candi-
dates was sent to all 
county commissioners, 
auditors and auditor-treasures. Dur-
ing its July meeting, the MCIT Board 
interviewed two individuals from a 
pool of six candidates.

At the conclusion of the interviews, 
Winona County Commissioner Marcia 
Ward was appointed to the board 
of directors with a unanimous vote. 
Commissioner Ward’s first meeting is 
in August. Per MCIT Bylaws, Ward will 
serve until the next annual meeting, 
at which time the unexpired term will 
be filled by election. The term ends 
Dec. 31, 2020.

About Ward
Ward began serving as a Winona 
County commissioner in 2002. Her 

years of service have included 
participation on numerous 

boards and commit-
tees. Most recently 

Marcia Ward

continued on 
page 3

continued on page 7

During the year, the MCIT Board makes 
a number of decisions that affect the 
financial landscape of the membership. 
None has a more dramatic impact on 
the bottom line for members’ annual 
budgets as the contribution rates. 

Rates, when applied to an individual 
member’s unique exposures, translate 
to the cost of coverage for that member 
for the coming year. 

During the July MCIT Board meeting, 
Mark Doepke and Scott Anderson of 
Actuarial Advisors presented their report 
regarding recommendations for 2020 
property, casualty (liability) and workers’ 
compensation rates. The report clearly 
signaled that the multiyear trend of rate 
reductions was at an end. In setting rates, 
the MCIT board is committed to ensuring 
that rates reflect potential losses. 

Jail Death Claims Influence 
P/C Rate Change
The growth in MCIT’s exposure base 
in the property/casualty division 
(e.g., additional vehicles, building 
improvements/remodeling, increased 
stress on jails because of mental health 
and chemical dependency) brings 
with it the likelihood of more claims. 
Likewise, the cost of paying, settling 
and defending claims continues to 
increase—vehicles cost more, attorney 
fees edge upward, plaintiffs seek more in 
damages and medical expenses increase. 

Although costs associated with the de-
fense of Driver’s Privacy Protection Act 
(DPPA) cases have run their course, they 
have been replaced by claims involving 
jail suicides, inmate deaths not attribut-
ed to suicide and allegations of failing to 

Trend of Rate Reductions Ends 
with Increases for 2020

MCIT Aggregate Rates (2016-2020)

Workers’ Compensation Property/Casualty
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MCIT’s Employee Assistance Program is 
available to all member employees and 
officials, and their dependents, but this 
service may be forgotten by employees 
if they are only made aware of it upon 
their hire. Employees’ need for the ser-
vice may ebb and flow over time, so it is 
important for members continually to 
promote the program to their staff.

Administered by Sand Creek since 1996, 
the MCIT EAP provides a variety of 
services at no charge, including short-
term counseling for personal issues (up 
to four sessions) by a network of more 
than 500 counselors across the state. 

The Sand Creek staff is also available for 
supervisor and manager consultations 
for work-related situations, providing 
coaching and advice when needed. 

The EAP benefits both the individual 
and the organization. For example:

�� 94 percent of EAP users in 2018 reported 
that as a direct result of the EAP services they 
received, they were able to do better at work.
�� 91 percent of EAP users in 2018 felt better able 

to deal with the situation that led them to call 
for assistance.
�� For 2015-2018, 46 people reported that the 

EAP gave them an alternative to filing a griev-
ance or lawsuit.

Given these benefits, it is worthwhile for 
members to promote the service.

No-cost Materials and Services 
Help Spread Awareness
MCIT offers the following at no cost to 
help members get the EAP message out 
to their employees. 

Brochures: MCIT has developed bro-
chures for a variety of audiences: one 

Get the Word Out About 
Employee Assistance Program

detailing EAP services for general 
employees, one for law enforcement 
staff, one for elected officials and one 
for supervisors that discusses services 
they can access and how to recognize 
changing employee behavior. Mem-
bers can order a supply from MCIT 
and distribute them at department 
and team meetings, post them to 
bulletin boards, have them available in 
human resources and give a copy to all 
new employees. 

PDFs are also available that can be 
posted to the entity’s intranet or oth-
erwise made available electronically to 
employees and officials. Members can 
also download a PDF of the brochure 
for employees, law enforcement and of-
ficials from the MCIT website (MCIT.org/
employee-assistance-program/) and re-
quest a PDF of the supervisor brochure 
by e-mailing MCIT at frontdesk@mcit.org. 

Wallet Cards: Like the brochures, wallet 
cards can be ordered from MCIT and 
distributed to employees in many ways. 
The cards concisely detail key numbers 
and information about the service, and 
employees can conveniently reference 
the card when needed.

Posters and Mini Fliers: MCIT has cre-
ated a variety of posters and mini fliers 
that can be downloaded from the MCIT 
website (MCIT.org/employee-assistance-
program/). New designs are periodically 
added, so check occasionally for new 
options. Members can request large-
format posters be sent to them by con-
tacting MCIT at frontdesk@mcit.org.

Hang posters in employee common 
areas, such as break rooms, lunchrooms, 
workrooms and bulletin boards where 
announcements are typically displayed. 

Mini fliers are great to hand out at 
staff meetings, include in payroll 
envelopes, e-mail to staff, distribute in 
employee mailboxes/inboxes and post 
to an intranet.

Health Fairs: County members can 
invite Sand Creek to participate at their 
health fairs. Sand Creek staff will travel 
to a member and be available to explain 
the role of the MCIT EAP to attendees 
and share the merits of using this valu-
able service.

Learn More 
Information about the services avail-
able through the EAP and ideas for how 
employers can promote the program 
to their employees is provided in the 
“Employee Assistance Program: Em-
ployer Promotion Guide” that can be 
downloaded at MCIT.org/employee-
assistance-program/.

If members have questions about  
the EAP, they should contact MCIT 
Deputy Director Steve Nelson at 
snelson@mcit.org or toll-free at 
1.866.547.6516 ext. 6411.

No-cost materials, such as posters and mini 
fliers, help members promote the Employee 
Assistance Program to their employees.
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County commissioners wear many hats. 
When making board decisions related 
to land use, they generally fall into one 
of two categories: quasi-judicial deci-
sion maker or policymaker. Failing to ap-
preciate the differences in the two roles 
may create issues and potential litiga-
tion for a county and its commissioners.

When enacting ordinances, commis-
sioners are acting as policymakers. 
When making decisions about land use 
applications, they are acting as quasi-
judicial decision makers. 

Decisions regarding uses of land can be 
quite controversial. Although litigation 
over a commissioner’s role does not 
arise often, a case that best illustrates 
how blurring the lines may create litiga-
tion and overturning of the land use 
decision is Continental Property Group, 
Inc. v. City of Minneapolis.* 

This case illustrates how important it is 
for commissioners to understand the 
restrictions that may be placed on them 
when acting in a quasi-judicial capacity.

When acting in this capacity, elected/
appointed board members must ensure 
that they are listening to the evidence 
presented in an objective/neutral man-
ner and on the record before the board. 
Failing to do so exposes the board 
to having its decision overturned on 
appeal, even when the decision oth-
erwise may have been supported by 
the record. 

Quasi-judicial Decision 
Maker or Policymaker? 
Why It Matters for Elected Officials

The Situation
In 2003, Continental Property Group Inc. 
(CPG) purchased an option on prop-
erty located in the Loring Park area of 
Minneapolis. CPG applied to the Min-
neapolis Planning Commission for two 
necessary conditional use permits and 
two variances from Minneapolis’ zoning 
requirements. 

In August 2004, the city’s Community 
Planning and Economic Development 
staff reviewed the application and issued 
a report that recommended that the 
Minneapolis Planning Commission deny 
the application. The commission did so 
later that month. 

CPG appealed to the Minneapolis 
City Council in September 2004. The 
13-member body consists of numerous 
subcommittees. The Zoning and Plan-
ning Committee is made up of five coun-
cil members, including Councilmember 
Lisa Goodman at the time. The proposed 
development was in Goodman’s district. 

On Sept. 15, the Zoning and Planning 
Committee unanimously voted to deny 
CPG’s application. Then the complete 
council unanimously voted to deny 
CPG’s application Sept. 24. 

Despite the city council’s decision, CPG 
exercised its option to purchase the prop-
erty. The company later submitted a new 
conditional use permit application, which 
staff recommended that the Planning 

Which Hat Is It?
The role of a county commis-
sioner requires making legisla-
tive and quasi-judicial decisions. 
Legislative decisions establish 
policies for future application, 
while quasi-judicial, or administra-
tive decisions, are the application 
of those policies. 

Examples of legislative decisions 
of a county board that establish a 
policy include: 

�� adoption of plans
�� adoption of ordinances (or amend-

ments to ordinances) 
�� passing budgets

Examples of quasi-judicial deci-
sions wherein a county board 
applies previously established 
policies include decisions on: 

�� variances 
�� special exceptions 
�� subdivision plats 
�� zoning code violations 
�� site plan review 
�� employee terminations

The distinction between legislative 
and quasi-judicial decision making 
in zoning matters is important. 
In quasi-judicial proceedings, the 
decision-making body must follow 
stricter procedural requirements. 
As the name implies, quasi-judicial 
proceedings must be similar to 
those followed by courts. If the 
requirements are not followed, the 
decision could be invalidated by a 
court if it is challenged.

continued on page 6

Winona County Commissioner Joins MCIT Board ... continued from page 1

?

she has participated in the Emergency 
Management Services Joint Powers 
Board; Root River One Watershed, One 
Plan Committee; Regional Emergency 
Communication Committee; and the 
Southeastern Minnesota Multi-county 
Housing and Redevelopment Author-
ity Board. 

Ward also served as the Associa-
tion of Minnesota County’s District 
9 director until last spring. AMC 
honored Ward last December with 
its President’s Award in recognition 
of her “years of dedicated service 
and exemplary leadership in county 
government.” 

Ward has a bachelor of science degree 
in business administration from the 
University of Minnesota. Prior to 
public service, she and her husband 
owned and operated a small business 
in Wisconsin for 25 years, and raised 
livestock and small grains for feed on 
her rural Winona county farm.
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Ransomware hits government entities 
hard. From shutting down services to 
disrupting public safety, these attacks are 
increasingly frequent and disquietingly 
severe. In a ransomware attack, hack-
ers take hold of a computer system and 
encrypt the data, making it impossible to 
access without the key to unencrypt it. 
The attackers hold the system hostage, 
demanding payment to decrypt the data 
and restore functioning. 

The current trend is for hackers to target 
attacks more closely and wring more 
money out of each attack. For example, 
two years ago, a typical ransomware at-
tack would begin with a phishing e-mail 
that an unwitting employee clicked on, 
triggering the malware to be installed on 
the employee’s device. A message would 
display on the employee’s computer 
screen stating that the data on the com-
puter had been encrypted and demand 
payment in exchange for unencrypting 
the data. 

Although similar, more recent attacks use 
more specifically targeted and sophisti-
cated attacks. Today, a typical ransom-
ware attack is still initiated via a phishing 
e-mail, but hackers do not immediately 
launch the encryption of data. Instead, 
they explore the system and identify 
information assets and system vulner-
abilities. They often exfiltrate personal, 
financial and sensitive information and 
only then launch the encryption attack. 

Increasingly, cloud-based backups are 
encrypted along with the live data, 
making restoration from a backup more 
complicated or impossible unless the tar-
get acquires the decryption key or has an 
air-gapped* backup. If the attackers left 
malware behind, they return and repeat 
the process. 

Paying ransom often increases the likeli-
hood that a subsequent attack will occur. 
After all, the hacker knows the victim will 
pay. Paying ransom also increases hack-

ers’ motivation to distribute ransomware 
because it works. 

Another downside to paying ransom 
is that many times, targets pay ransom 
but do not receive the key to decrypt 
their data. 

The question of whether or not to pay 
ransom often depends on how critically 
you need access to your data. If you 
pay the ransom, you may get your data 
back and your operations can return to 
normal. You can reduce business inter-
ruption, although investigation and re-
mediation of any damage to the system 
is still necessary. 

Another thing to consider if you decide 
to pay the ransom is that you will likely 
need to purchase digital currency to do 
so. That is not the easiest thing to do 
when you’re under pressure and have 
never done it before. 

Bitcoin is usually the currency requested 
and can be purchased through an online 
exchange, but the transaction is not im-
mediate. It can take anywhere from 24 
hours to several days to set up an account 
and process a transaction. For that rea-
son, if you determine that you’re inclined 
to pay ransom, you may want to purchase 
some Bitcoin or other digital currency to 
have on hand to facilitate the transaction. 

However, be mindful that you will need 
to have access to the funds should your 
system become encrypted, so you will 
want to set up your account and store 
your currency somewhere separate from 
the system you wish to protect. If a dif-
ferent cryptocurrency, such as Monero, is 
demanded, the process may take longer, 
because in the United States, you need to 
use Bitcoin to purchase Monero.

Of course, the downside of refusing to 
pay is that you won’t be able to access 
your data, at least not right away. This is 
where it’s important to have a forensic 
investigation to determine what type of 
ransomware was deployed. If you know 
the type of malware, the chances of 
resolving the issue are much higher. In 
many cases, security companies publish 
free encryption keys that unlock particu-
lar ransomware. 

Proliferation of Ransomware Attacks 
on Government Entities Reinforces 
Need for Cyber-coverage
Provided by Hartford Steam Boiler



August 2019      5   

Yet, if you are diligent about back-
ups—backing up to the cloud and to a 
removable device—you may be just fine. 
The most inconvenience and expense 
attached to the attack may be the time 
spent restoring your backup.

There are three simple things you can 
do now to reduce your chances of be-
coming a victim of a ransomware attack. 
First, make sure your data is backed up 
both to the cloud and to a removable 
device, like a flash drive or removable 
hard drive. 

Ensure the data are backed up and make 
sure that when the backup is done that 
the removable device is disconnected. 
More sophisticated ransomware attacks 
encrypt the computer, the network, and 
the cloud files and devices attached. 

Second, install security updates to 
your operating system, software and 
devices. If your operating system sends 
you reminders to update your computer, 
review those reminders frequently and 
install updates as soon as you are able. 
The most devastating recent ransomware 
attacks exploited systems that were not 
up-to-date with security updates—even 
though they were freely available—be-
cause companies and their employees 
did not install critical updates. 

Third, review and update your remote 
access policy, if necessary. The recent 
spike in ransomware attacks has been 
associated with weak remote access 
policies and technology. A good remote 
access policy requires use of a secure, en-
crypted virtual private network (VPN), ad-
dresses authentication and what devices 
may remotely connect to your network. 

A good cyber-security program will pre-
pare your organization to protect against 
and mitigate a ransomware attack. 
Cyber-coverage is an essential feature of 
a cyber-risk management program. Your 
cyber-coverage should provide enough 
coverage for you to pay for responding 
to a ransomware attack, as well as any 
data compromise that may occur as a re-
sult of the event. MCIT’s cyber-coverage 
responds to ransomware attacks. [See 
“Window Closing on Increased ‘Cyber’ 
Coverage Limits Option.”]

MCIT’s data compromise and 
CyberOne coverage limits increased 
for all county members beginning in 
2019, with coverage limits remaining 
unchanged for all noncounty 
members. MCIT recognizes that 
members’ operations and appetite for 
risk differ. As such, MCIT negotiated 
with the administrator of its cyber-
coverage the ability for all members 
to pursue increased limits of coverage 
throughout 2019. 

MCIT limits for counties 
increased because, 
generally, county 
members have a larger 
scope of operations 
with a greater 
exposure to loss than 
noncounty members. 

Existing coverage is 
provided as part of MCIT membership 
and does not require an underwriting 
survey or questionnaire to qualify. 
Coverage limits for county members 
are $100,000 for each of the four areas 
of data compromise and CyberOne 
coverage. Noncounty members have a 
limit of $50,000 for each area.

Request for Higher 
Limits Ends Nov. 30
This year all members have the option 
to pursue increased coverage limits of 
$100,000, $250,000, $500,000 and $1 
million. Requests are subject to brief 
eligibility questionnaires and Hartford 
Steam Boiler’s underwriting guidelines. 
HSB administers MCIT’s cyber-coverage 
and is a long-time partner.

Window Closing on Increased ‘Cyber’ 
Coverage Limits Option

Increased limits also raise many of 
the coverage sublimits, such as for 
legal review, IT forensics and loss of 
business expenses. And in the case 
of $500,000 and $1 million limits, the 
claim deductible increases from $2,500 
to $10,000 per claim. 

It is important that each member 
assess it operations, its propensity 
to accumulate personally identifying 

information, and 
its exposure to risk. 
Some joint powers 
entities in particular, 
among others, may 
be large aggregators 
of sensitive data 
that should consider 
higher limits. 

Coverage limit changes 
can be requested any 

time through November 2019 with 
members being charged on a pro-rata 
basis. Beginning in 2020, coverage 
limit changes will only be allowed at 
the next year’s renewal, which will 
take effect in January 2021. Requests 
for increased limits are dependent on 
underwriting guidelines and are not 
guaranteed. 

Contact MCIT for 
More Information
Members who have questions about 
cyber-coverage should contact their 
risk management consultant toll-free at 
1.866.547.6516. Questions regarding 
the process for pursuing increased lim-
its should contact Underwriting Man-
ager Gary Severson at 1.866.547.6516, 
ext. 6410 or gseverson@mcit.org. 

Members can request 
increased cyber-coverage 
limits any time through 
November 2019 with the 
change effective in 2019. 
Requests after 2019 will 
take effect only upon the 
next year’s renewal.

Editor's Note: Members can learn more 
about MCIT data compromise and Cy-
berOne coverage in the MCIT Coverage 
Document and the “Coverage Review” 
webinars (see MCIT.org/coverage-
reviews/).

*“ Air gapped” means disconnected from a network, such as the 
Internet. 

Copyright Hartford Steam Boiler Inspection and Insurance 
Company and used with permission. HSB provides and helps 
administer MCIT’s data compromise and cyber-related cover-
ages. It is a long-term partner with MCIT that has been in the 
cyber-coverage business for nearly 10 years.
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Quasi-judicial Decision Maker or Policymaker? Why It Matters for Elected Officials ... continued from page 3

Understanding the workers’ compen-
sation process and what is required of 
the employer, employee and MCIT can 
seem daunting. But it doesn’t have to 
be. This workshop presented in three 
locations during October provides the 
information members need to know 
to ensure that the claim process runs 
smoothly for everyone.

The workshop is designed for human 
resources, administrators, department 
heads and supervisors.

Session Topics
MCIT workers’ compensation staff 
present the following topics:

�� Understanding the workers’ compensa-
tion process: This session explains what 
happens after an employee is injured on 
the job. It includes how members need to 
report claims to MCIT, key deadlines, the in-
cident investigation process and accurately 
paying wage benefits.
�� Tips for conducting employee accident 

investigations: Discovering causes of 

accidents is key to pre-
venting future incidents. 
This session reviews 
tips for making internal 
employee investigations successful.
�� Frequent Workplace Injuries: Aging and some 

medical conditions can affect the time it takes to 
heal from common workplace injuries or effect 
the body's susceptibility to  injuries. Understand-
ing this can help employers support employees in 
their recovery and returning to work. 
�� Staying at work/returning the injured 

employee to work: Developing a successful 
program for injured/ill employees to remain 
working during and after recovery benefits 
both the employee and employer. This session 
offers strategies for developing a success-
ful program. 
�� Workplace post-traumatic stress disorder: 

This session explains PTSD and how it differs 
from other psychological conditions, as well 
as addresses how workers’ compensation 
may apply.

In addition, staff from Sand Creek (the 
Employee Assistance Program admin-
istrator), leads a discussion about the 

MCIT PRESENTS 

Workers’ Compensation 
Workshops in 3 Cities This Fall   

importance of a trauma-informed 
workplace and how to achieve it.

Workshop Dates and Locations
Registration begins at 8:30 a.m., and 
the program runs from 9 a.m. to 3 p.m. 
for each location.

�� Oct. 23: Bemidji  
Holiday Inn Express, 2422 Ridgeway Ave. N.W.
�� Oct. 24: St. Cloud  

Holiday Inn, 75 S. 37th Ave.
�� Oct. 30: Mankato  

Country Inn & Suites, 1900 Premier Dr.

Register Now!
�� Cost is $65 per person for MCIT members.* 

Registration fee includes materials, lunch 
and refreshments.
�� Register at MCIT.org/training-calendar/. Be 

sure to select the correct location.

Questions?
�� Registration questions: Direct to MCIT at 

registration@mcit.org or 1.866.547.6516.
�� Program questions: Direct to MCIT Com-

munications Manager Heather Larson-
Blakestad at hblakestad@mcit.org or 
1.866.547.6516, ext. 6430.

* CANCELLATION POLICY: Cancellations received less than 
one week prior to the session will be billed the full 
registration fee.

Commission approve. CPG later with-
drew its application. The city imposed a 
development moratorium in 2005. 

Legal Action
Two years later in March, CPG sued 
the City of Minneapolis, alleging 
that its decision on the 2004 applica-
tion and the 2005 moratorium were 
arbitrary and capricious, and violated 
the company’s due process and equal 
protection rights, entitling CPG to relief 
under the Federal Civil Rights Statute, 
42 U.S.C. § 1983. CPG also exercised its 
right to judicial review under Minne-
sota Statutes, Section 462.361, Subdivi-
sion 1 (2010).

The district court granted the city 
summary judgment on CPG’s equal 
protection claim, but allowed CPG’s 
due process claim and judicial review 
of the land use decision under state law 
to proceed to trial. CPG asserted that 
Councilmember Goodman’s conduct, 
relative to the proposed development, 
precluded CPG from having a fair and 
neutral hearing on its application. 
Therefore, it rendered the council’s deci-
sion arbitrary and capricious under both 
federal and state law. 

At trial, evidence was presented that 
neighborhood opposition existed to the 
company’s proposed project and that 
Councilmember Goodman was involved 
not only in an effort to assist and orga-

nize neighborhood opposition, but also 
to sway the opinions of other council-
members. Evidence showed that the 
opinion of the councilmember in whose 
ward a project is proposed is given sub-
stantial weight by other councilmembers. 
CPG argued that Councilmember Good-
man acted as more of an advocate rather 
than as a quasi-judicial decision maker. 

After reviewing the evidence, the dis-
trict court found that the city violated 
CPG’s procedural due process rights. It 
also found that the city’s decision was 
arbitrary and capricious under state 
law. The court awarded CPG $165,369 
in compensatory damages for out-
of-pocket expenses and $357,523 in 
attorney fees and costs.



August 2019   

provide adequate medical treatment 
to inmates. These claims often result 
in expensive litigation. 

In fact, Doepke noted that the 
average public employee liability 
claim severity has almost doubled 
during the past four years, and the 
frequency continues to increase. 
Even with a decrease in unallocated 
loss adjustment expenses, such as 
software, personnel, contracted 
services and capital costs, the in-
crease in reinsurance costs and claim 
expenses led the board to decide an 
aggregate rate increase in property/
casualty rates of 7.4 percent in 2020 
is warranted.

The results of Phase II of MCIT’s 
three-year property appraisal project 
is included in the cost of coverage 
in 2020. Contributions for 2020 will 
reflect revised building values result-
ing from Phase II of MCIT's three-year 
property appraisal project for mem-
bers generally located in the middle 
third of the state. 

Contributions also reflect a 3.3 
percent increase applied to building 
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Trend of Rate Reductions Ends with Increases for 2020 ... continued from page 1

Both parties appealed. CPG’s appeal was 
based in part on the amount of dam-
ages awarded. The company sought 
approximately $11 million in damages.

Court of Appeals Decides
The Court of Appeals reversed the dam-
age award for the alleged due process 
clause violation.** However, the court 
upheld the district court’s decision that 
the council’s decision was arbitrary and 
capricious under state law. 

In remanding the case, the court noted 
that a decision is arbitrary and capri-
cious “ if the decision maker relied on 
factors it is not permitted or intended to 
consider.”*** The council must also act 
in good faith.†  

The court noted that although there 
was objective evidence in the record to 
support the council’s decision to deny 
the applications, Councilmember Good-
man’s conduct, as presented in the trial 
court record, established that the coun-
cil relied on factors it was not intended 
or permitted to consider when denying 
CPG’s application. Therefore, the court 
concluded that the council’s decision 
was arbitrary and capricious. 

The Minnesota Supreme Court denied 
the parties’ applications for addition-
al review. 

Objectivity Is Key
Although this case is an unpublished 
Court of Appeals case and, therefore, 
limited in its precedential value, elected 

board members should be mindful of 
potentially partisan/advocacy conduct 
when the board is sitting in a quasi-
judicial manner. Elected officials need 
to be responsive to constituent needs 
and opinions, but not to the point of 
being partisan. 

MCIT recommends consulting with the 
county attorney or other legal counsel 
when questions arise.

* 2011 WL 1642510 (Minn. App. 2011), rev. den. July 19, 2011. 
** The court found that because CPG did not have a protected 

property interest in either the conditional use permit or 
variance application process, it was not entitled to the 
protections of the due process clause.

*** Id. citing In re Charges of Unprofessional Conduct Contained 
in Panel File 98-26, 596 N.W. 2d 563, 567 (Minn. 1999). 

† Id.

values and 3 percent applied to build-
ing contents and property in the open 
values for members’ covered property, 
a result of an annual study designed to 
ensure that schedule values keep pace 
with the cost to replace a building, its 
contents or property in the open in the 
event of a covered loss. 

Jump in Mod Factors 
Increase WC Rates 
Although not as significant, aggregate 
workers’ compensation rates will also 
increase in 2020. A 3.7 percent raise was 
determined appropriate by the board.

One factor influencing the need to 
increase the cost of coverage is a rise in 
reinsurance costs, driven largely by the 
uptick in MCIT’s experience modification 
factor and the cost of claims. 

New to the mix of claims experience is 
post-traumatic stress disorder (PTSD) 
claims. Since passage of the law in 
2013 that makes PTSD a compensable 
injury, the frequency and severity of 
these claims has gradually increased. 
In 2018, PTSD claims comprised 1.5 
percent of all workers’ compensation 

claims but was responsible for 
approximately 7 percent of the divi-
sion’s reserves.

Rates for Other Coverages 
Remain Unchanged
On a positive note, rates for other 
coverages remain unchanged:

�� Old Republic Surety has not increased the 
rate for its layer of employee dishonesty 
and faithful performance of duty bond 
coverage. Concurrently, MCIT has not 
raised rates for its layer of this coverage. 
�� Hartford Steam Boiler rates for equipment 

breakdown coverage remain unchanged 
for 2020. 
�� Canine coverage rates remain steady.

Renewal Notices Mailed 
Later This Month
MCIT will mail renewal notices to 
members no later than Aug. 21 
as required by the MCIT Bylaws. 
Members that have questions 
regarding their 2020 contribution 
should contact MCIT Underwriting 
Specialist Nick Anderson toll-free 
at 1.866.547.6516, ext. 6417 or 
nanderson@mcit.org.
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The “Navigating Key Land Use Issues” 
seminar Oct. 23 in St. Cloud offers 
advice about many of the most press-
ing land use concerns for Minnesota 
counties and related governmental 
organizations.

This seminar is suggested for plan-
ning and zoning employees, county 
commissioners, boards of adjustment 
members, planning commission 
members and county attorneys

Session Topics
�� Conditional use permits; presented by 

Scott Anderson; Rupp, Anderson, Squires 
and Waldspurger. Including the appropriate 

factors to weigh in granting, denying and 
establishing proper conditions
�� Top 10 most interesting and important 

developments in land use; presented 
by Jay Squires; Rupp, Anderson, Squires and 
Waldspurger
�� Variance procedure; presented by Paul 

Reuvers; Iverson Reuvers Condon, including 
the standard and developing a defen-
sible record when granting or denying 
a variance.
�� Correcting procedural or legal issues 

before and after litigation; presented by 
Jason Kuboushek, Iverson Reuvers Condon
�� Q&A with presenters, attendees have the 

opportunity to ask the panel of presenters 
their land use questions

Seminar for Land Use Decision 
Makers Returns in October

Register Today
Space is limited for this seminar, so 
register early.

�� $65 per MCIT member employee or of-
ficial (includes all materials, lunch and 
refreshments)* 
�� Register at MCIT.org/training-calendar/
�� Questions about registration: Direct to  

registration@mcit.org or 1.866.547.6516.
�� Location: Best Western Kelly Inn in St. Cloud 

(100 4th Ave. S.)
�� Registration, 8:30 a.m.; program 9 a.m.- 

3 p.m.
Further details will be available closer 
to the event date at MCIT.org/training-
calendar/. Members can contact MCIT 
Communications Manager Heather 
Larson-Blakestad at hblakestad@mcit.
org or 1.866.547.6516, ext. 6430 with 
their questions about program content. 
MCIT will apply for CLEs for this event.

* CANCELLATION FEE: All cancellations received less than one 
week before the event date (after Oct. 16) will be charged 
the full registration fee.


