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Consumed by the daily responsibilities 
of serving the public, there is little time 
for members or those trusted with the 
operations of MCIT to celebrate the 
rich history of success we all share. This 
year’s annual meeting, scheduled for 
Dec. 9 at the Best Western Kelly Inn in 
St. Cloud (adjacent to the River’s Edge 
Convention Center), provides everyone 
a reason to pause and take the opportu-
nity to come together to recognize and 
acknowledge the work and accomplish-
ments of MCIT over the past 40 years. 

Over the past four decades, MCIT mem-
bers have remained committed to man-
aging risks that expose their property, 
employees and constituents to loss. As 
a result, MCIT remains financially strong, 
has developed robust, award-winning 
programs and services to help members 

2019 Annual Meeting:  
Capstone to 40 Years of Service

address potential exposures, and con-
tinues aggressively to represent mem-
bers’ interests when legal disputes arise.

Highlights of this year’s annual meet-
ing include:

�� financial report for the year ending 
Dec. 31, 2018
�� election of officers (see page 2 article)
�� announcement of 2019 MCIT Award winners
�� past accomplishments and future goals

Members are encouraged to join their 
colleagues at this years’ meeting to hear 
MCIT news and converse with MCIT 
board members and staff while enjoy-
ing cake and coffee. 

The annual meeting convenes at 4 p.m. 
in the State/Sunwood room at the Kelly 
Inn. Registration begins at 3:30 p.m.

MCIT at the AMC 
Conference
The Association of Minnesota Coun-
ties annual conference is Dec. 9-11 at 
the River’s Edge Convention Center 
in St. Cloud. This year, MCIT will be 
presenting two breakout workshops 
of particular interest to counties.

“Emerging Social Media 
Issues for Elected Officials,”
Dec. 10, 10 a.m., Swisshelm/
Whitney room

Social media platforms, such as Twit-
ter, have streamlined communication 
among elected officials, government 
entities and the public. This modern-
ized interaction with the public does 
not come without risk. This presenta-
tion discusses developments related 
to government and elected official 
communications via social media, in 
particular with respect to the First 
Amendment. The presentation offers 
risk management suggestions for 
using social media and technology 
for official government business in 
compliance with state and federal 
law. Sonya Guggemos, MCIT senior 
staff counsel for risk control, presents 
this session.

Felix Schmiesing, MCIT Board Chair
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Four board seats are up for election 
at the MCIT annual meeting Dec. 9 in 
St. Cloud at the Best Western Kelly Inn 
(adjacent to the River’s Edge Convention 
Center). Every year members’ voting 
delegates have the opportunity to elect 
their representatives to the MCIT Board 
of Directors during this meeting. 

The MCIT Board of Directors is respon-
sible to set the strategic direction of 
MCIT, oversee the operation of the 
organization, represent the Trust as an 
ambassador and be a spokesperson for 
the organization. The board generally 
meets each month, and members also 
serve on committees as needed.

Incumbents Seek to 
Hold Positions
Seat A is held by incumbent Sherburne 
County Commissioner Felix Schmiesing, 
who is seeking re-election to a four-year 
term (expires Dec. 31, 2023). Schmiesing 
began his service on the board in 
January 2007. During his tenure, he has 
been a member of the Claims Commit-
tee (2009-2019), Personnel Committee 
(2008, 2013-2019), Audit Commit-
tee (2014-2019) and the Governance 
Committee (2012). Schmiesing served 
as secretary-treasurer (2013) and vice 

chair (2013-2018) before being elected 
chair in 2019. He continues to serve in 
that position.

Seat B is held by incumbent Stearns 
County Auditor-treasurer Randy Sch-
reifels, who is seeking re-election to a 
four-year term (expires Dec. 31, 2023). 
Schreifels was appointed to the board 
in 2013 to fill an unexpired term. Since 
joining the board, Schreifels has served 
on the Audit Committee (2014-2019) 
and the Claims Committee (2017-
2019). He continues to serve on both 
committees.

Seat C is held by Jackson County Com-
missioner Don Wachal. Wachal was 
appointed to the MCIT Board in March 
2019 to fill the unexpired term of former 
Watonwan County Commissioner Scott 
Sanders, which expires Dec. 31, 2019. 
Wachal is seeking election to his first 
four-year term that expires Dec. 31, 
2023. Wachal was first elected to his 
seat as a Jackson County Commissioner 
in 2015. He has served on a number of 
committees and served in the capacity 
of Jackson County board chair in 2018.

Seat D is held by Winona County 
Commissioner Marcia Ward. Ward 
was appointed to the MCIT board in 

July 2019 to fill the unexpired term of 
former Waseca County Commissioner 
Dan Kuhns when he left the board 
earlier this year. Ward is seeking elec-
tion to complete the four-year term that 
expires Dec. 31, 2020. Ward was first 
elected to her seat as a Winona County 
commissioner in 2002 and serves on 
numerous boards and committees. 

Call for Candidates
Any county commissioner, auditor or 
auditor-treasurer interested in being a 
candidate for the MCIT Board may sub-
mit a letter of interest and qualifications 
to the MCIT Nominating Committee, 
100 Empire Drive, Suite 100, St. Paul, MN 
55103-1885 or to snelson@mcit.org by 
the close of business Nov. 7. The com-
mittee reviews all submissions. 

MCIT is governed by a board of nine 
individuals elected or appointed from 
counties that participate in the Trust. 
Eight of the board seats are at-large po-
sitions with staggered four-year terms 
that can be filled by either a county 
commissioner or a county auditor/
auditor-treasurer. The remaining seat 
is filled by appointment of the board 
based upon a recommendation from 
the Minnesota Association of County 
Administrators.

Details about the election and the roles 
and responsibilities of an MCIT Board 
member will be mailed to commission-
ers, auditors and auditor-treasurers the 
week of Oct. 7. 

Questions regarding the election can be 
directed to MCIT Deputy Director Steve 
Nelson at snelson@mcit.org or toll-free at 
1.866.547.6516, ext. 6411.

4 Board Members Up for Election 
at Annual Meeting Dec. 9

Marcia WardDon WachalRandy SchreifelsFelix Schmiesing
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MCIT at the AMC Conference ... 
continued from page 13 Claims Reps 

Start at MCIT
MCIT hired two workers’ compensa-
tion claims representatives and a 
property/casualty claims representa-
tive over the summer. 

Amanda Goiffon joined MCIT July 15 
as a workers’ compensation claims 
representative. She has six years of 
experience as a paralegal focusing 
on workers’ compensation cases. She 
has an associate’s degree from the 
Minneapolis Business College. Goif-
fon handles workers’ compensation 
claims for members in the eastern 
part of the state.

Rhonda Nilssen started as a medical 
only workers’ compensation claims 
representative Aug. 12. Nilssen was 
previously part of the MCIT admin-
istration team for nine years, where 
she worked directly with the workers’ 
compensation team. Over the years, 
she has become familiar with the 
timelines and progression of medical 
only worker’s compensation claims. 
Nilssen has a bachelor’s degree in 

social work from the University of 
Wisconsin River Ralls and has trained 
in medical terminology, health care 
documentation and electronic re-
cords at Century College.

Shone Huesman started with MCIT 
Aug. 26 as a property/casualty 
claims representative. She previously 
worked for American Family Insur-
ance and AAA Insurance. At both 
employers she specialized in injury 
and medical claims arising from auto 
accidents. Huesman has five years 
of claims handling experience and 
a bachelor’s degree in business ad-
ministration from Metropolitan State 
University.

County attorneys are legal counsel by 
statute for their counties, and most 
counties are members of Minne-
sota Counties Intergovernmental Trust 
(MCIT) risk sharing pool. Included in that 
membership is defense and indemnifi-
cation for various liability claims. A few 
of the more unique types of coverage 
provided through MCIT that may not be 
commonly known by county attorneys 
are discussed below.*

Land use endorsement: A member’s 
decisions about conditional use permits, 
variances and other land use applica-
tions are commonly challenged in court. 
These cases are often nonmonetary 
claims—claims seeking reversal of the 
decision, not damages. 

Generally for coverage to apply, there 
must be a claim for monetary dam-
ages. Recognizing the uniqueness of 
these claims, MCIT added defense-only 
coverage for these situations, paying 
up to $125,000 in defense costs. Rarely 
do these claims exceed that monetary 
threshold. 

If there is also a claim for damages, MCIT 
will review it for public employees liabil-
ity coverage, under which the $125,000 
defense cost limitation is not applicable.

Complaints to the Minnesota Depart-
ment of Human Rights (MDHR) and/or 
the Equal Employment Opportunity 
Commission (EEOC): When an employ-
ee or constituent alleges discrimination, 

Coverage Addresses Unique 
Risks for Local Governments

often they file a complaint with the 
MDHR or EEOC. These administrative 
complaints are often not the type of 
claim covered by traditional insurance. 
Understanding that these complaints 
are frequently a precursor to claims 
for damages in a court, MCIT provides 
coverage for these charges. 

Minnesota Government Data Practic-
es Act and Open Meeting Law: These 
two statutes are key to MCIT members’ 
governance. Often claims alleging viola-
tions under the two laws seek compli-
ance with the law and other nonmon-
etary relief. As indicated previously, 
generally coverage is not triggered until 
there has been a claim for damages. In 
recognition that these laws provide a 
significant exposure for MCIT members, 
MCIT does provide coverage for claims 

Shone Huesman (left), Rhonda Nilssen 
(center), Amanda Goiffon (right)

continued on page 6

“Sidestep Pitfalls When Conduct-
ing Public Hearings,” 
Dec. 10, 12:30 p.m., Fandel/
Marsh room

Public hearings and comment 
periods allow citizens to participate 
in their government. Often the 
citizen’s right to speak must be 
balanced against the orderly opera-
tion of the forum and other legal 
constraints, such as the Minnesota 
Government Data Practices Act. 
Reconciling these two elements 
can be tricky for governmental 
leaders. This workshop discusses 
citizens’ rights and potential pitfalls 
of which commissioners should be 
aware when managing the public 
input process. Jennifer Wolf, MCIT 
senior staff counsel for risk control, 
presents this session.

MCIT also has a booth at the exhibit 
hall, booth No. 201. Members are 
invited to visit with staff and learn 
more about new MCIT products and 
how the Trust can further assist with 
the member’s risk management 
and loss control efforts.
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The Minnesota 
Department of Labor and 
Industry offers guidance 
about the new wage 
theft law and provides a 
sample Employee Notice 
form at DLI.mn.gov 
under the Business tab.

A few more pieces have been added to 
the jumble that is the new Minnesota 
wage theft statute.

The requirements of this new law can be 
divided into three categories: 1) the writ-
ten wage notice that must be provided; 
2) the written wage statement to em-
ployees, and 3) the additional informa-
tion that must be included in employee 
wage records to stay in compliance with 
state recordkeeping requirements.

The Wage Notice: 
New Employees
Minnesota employers must now provide 
a “wage notice” to new employees at the 
beginning of their employment (as of 
July 1, 2019). The Minnesota Department 
of Labor and Industry (MNDOLI) has 
issued a sample employee notice form 
that can be used for this purpose.

Note that the law requires that “an 
employer . . . provide the employee 
any written changes to the information 
contained” in the required wage notice 
before the date the changes take effect.

The Wage Notice: 
Current Employees
MNDOLI has also issued a Q&A that 
reminds employers that they need not 
provide the wage notice to current em-
ployees, but they consider it a best prac-
tice to do so. Moreover, the Q&A confirms 
that when the wage notice is provided 
to a current employee (because there is a 
change to the current employee’s condi-
tions in regard to information covered 
by the wage notice), that first notice 

More on the New Wage Theft Law
By Penelope J. Phillips, Attorney, Felhaber Larson

must include all of the items required to 
be provided to new employees in the 
wage notice.

In addition, the first written notice to 
current employees must include the 
text prepared by MNDOLI that informs 
employees they may request, by indicat-
ing on the form, that the written notice 
be provided in a particular language and, 
if requested, the employer must pro-
vide the written notice in the language 
requested.

The Q&A also explains that the wage 
notice requirements may not be met 
by issuance of an employee handbook 
or union contract because those docu-
ments might not contain the specific 
information required for 
the individual employee; 
and they do not contain 
the required language 
about the right to have 
the notice translated.

Employee 
Acknowledgement 
of the Wage Notice
The wage notice amendments require 
that new employees acknowledge receipt 
of the wage notice. Thereafter, if there 
are changes in the required information, 
written acknowledgements are not re-
quired, but MNDOLI again says, “It would 
be a good practice to do so.” Importantly, 
the statute makes clear that the subse-
quent wage notice must be provided 
“before the changes go into effect.”

For current employees, although the 
statute does not clearly provide that 
acknowledgement is required, the Q&A 
states that when an employer sends cur-
rent employees the first written wage no-
tice, “the written notice should be signed 
by employees acknowledging receipt.” 
Presumably, once the first complete 
written notice goes out to current em-
ployees, like with new employees, there 
is no need to acknowledge subsequent 
changes “although it would be a good 
practice to do so.”

The new legislation does not address 
whether the wage notice can be pro-
vided in electronic form (e.g., via e-mail) 
and/or signed electronically. However, 
the Minnesota Electronic Transactions 
Act makes clear that “if a law requires 
a record to be in writing, an electronic 
record satisfies the law” and “if a law 
requires a signature, an electronic signa-
ture satisfies the law.”

The Wage Statement
The Minnesota Required Statement of 
Earnings Statute, Section 181.032, was 
also amended to expand the information 
that must be provided on the “required 
statement of earnings” statement. New 
information that must be provided in-
cludes “rates of pay and basis thereof in-
cluding whether the employee is paid by 

the hour, shift, day, week, 
salary, piece, commission 
or other method, and the 
specific application of any 
additional rules” and “al-
lowances if any, claimed 
pursuant to permitted 
meals and lodgings.”

In regard to how the 
wage statement is to 
be provided:

�� An employer who chooses to provide an earn-
ings statement by electronic means must pro-
vide an employee access to an employer-owned 
computer during an employee’s regular working 
hours to review and print earning statements;
�� An employer must provide earnings statements 

to an employee in writing, rather than by 
electronic means, if the employer has received 
at least 24 hours’ notice from an employee that 
the employee would like to receive earnings 
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statements in written form; and
�� Once an employer has received notice from 

an employee that the employee would like to 
receive earnings statements in written form, 
the employer must comply with that request on 
an ongoing basis.

Revisions to the Recordkeeping 
Requirements in the MFLSA
The third major component to the “wage 
theft” statutory amendments is the 
changes to the recordkeeping require-
ments of the Minnesota Fair Labor Stan-
dards Act (MFLSA).

By far the most challenging amendment 
to the recordkeeping requirements is the 
requirement that the employer record-
keeping requirements include a list of 
the personnel policies provided to the 
employee including “the date the poli-
cies were given to the employee” and “a 
brief description of the policies.”

How do employers record this 
information?

�� If an employer obtains a “handbook acknowl-
edgement” from employees each year (or each 
time the handbook is revised), an employer 
could update the acknowledgement to include 
a list of the policies that are included in the 
handbook (e.g., the table of contents).
�� If policies are maintained in a separate place, 

then it is advisable to create an acknowledg-
ment that includes a list of all of the policies 
(including a short description of each) and 
have employees acknowledge that they have 
received access to the policies.

In addition, unlike the amendments to 
the wage notice statute, there is nothing 
that limits the application of this provi-
sion to “new” employees (i.e., those hired 
after July 1, 2019). This likely means that 
in order to be in compliance with the 
statute, employers are required to add 
this information to employer-required 
records for all current employees as well 
as all new hires.

Editor’s Note: Members who have ques-
tions about how to comply with the new 
law should consult their legal counsel.

Copyright 2019 Felhaber Larson, reprinted with permission. 
Originally published as “Wage Theft Statute Sample Notice 
Form, Q & A and a Few Helpful Tips Are Now Available” at 
Felhaber.com.

The workers’ compensation process 
can seem daunting. To help demystify 
and clarify the responsibilities and 
time-sensitive decisions needed by 
employers, employees and MCIT to 
address a work-related injury or illness 
effectively and efficiently, members 
are invited to attend MCIT’s Workers’ 
Compensation Workshops later this 
month. MCIT is hosting this training in 
three locations across the state. 

The workshop is designed for human 
resources, administrators, department 
heads and supervisors.

MCIT staff address a range of questions 
members have about workers’ com-
pensation and managing injuries in the 
workplace in their sessions:

�� Overview of Claims Process: Everyone 
Plays a Part
�� Best Practices: Conducting Effective Em-

ployee Accident Investigations
�� Common Workplace Musculoskeletal 

Injuries: Recovery, Transition Duties and 
Return to Work
�� Cost Containment: Loss Control Resources
�� Ensuring an Injured Employee Remains 

Productive: Finding Suitable Work Dur-
ing Recovery
�� What PTSD Is and How It Differs from Other 

Psychological Conditions
�� What’s New at MCIT?  Workers’ Compensation 

Cost-containment Efforts

In addition to the above, a representa-
tive from Sand Creek, the MCIT Em-
ployee Assistance Program administra-
tor, will conduct a session discussing 
the importance of a trauma-informed 
workplace and how to build personal 
and organizational resilience.

Learn More and Register
More details are available about and 
members can register for the Workers’ 
Compensation Workshops at MCIT.org/
training-calendar/. Members should 
choose the location they want to at-
tend from the Training Calendar page 
and then complete the registration 
form for that location. 

The registration fee is $65 per person 
for MCIT members.* This includes all 
materials, lunch and refreshments.

* Cancelation Policy: Individuals registered for the seminar 
will not be billed for cancelations received at least one 
week prior to the session. Cancelations received after the 
deadline will be billed for the entire registration fee.

Workshops:  
When and Where
For all locations, check-in begins at 
8:30 a.m., and the program runs from 
9 a.m.-3:15 p.m.

�� Oct. 23: Bemidji 
Holiday Inn Express, 2422 Ridgeway  
Ave. N.W.
�� Oct. 24: St. Cloud 

Holiday Inn, 75 S. 37th Ave.
�� Oct. 30: Mankato 

Country Inn & Suites, 1900 Premier Dr. 
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The “Navigating Key Land Use Issues” 
seminar Oct. 23 at the St. Cloud Best 
Western Kelly Inn offers information 
about many of the most pressing 
land use concerns for Minnesota 
counties and related governmental 
organizations.

The event is suggested for planning 
and zoning employees, county com-
missioners, boards of adjustment 
members, planning commission 
members and county attorneys.

Session Topics
What Do You Mean the Zoning Ordi-
nance Doesn’t Allow It? presented by 
Paul Reuvers, Iverson Reuvers Condon: 
Constituents often want exceptions to 
zoning ordinance requirements. These 
exceptions are called “variances.” Re-
uvers discusses the variance standard 
and how to develop a defensible 
record when granting or denying the 
requested variance.

The Ins and Outs of Conditional Use 
Permits (CUPs), presented by Scott 
Anderson, Rupp, Anderson, Squires & 
Waldspurger P.A.: This session covers 
all aspects of conditional use permits 
from what they are to when they 
may be denied and what types of 
conditions are permissible. It also ad-
dresses appropriate factors to weigh 
in granting, denying and establishing 
conditions. 

Correcting Procedural or Legal 
Issues Pre- and Post-litigation, 
presented by Jason Kuboushek, Iverson 
Reuvers Condon: An actual or threat-
ened challenge to a land use decision 
often has boards and staff asking 
themselves, should we have done 
something different? Sometimes the 
answer is “yes.” This session provides 
considerations boards and staff 
should analyze when deciding if a 
correction is needed.

Jay’s Top 10, presented by Jay Squires, 
Rupp, Anderson, Squires & Waldspurger 
P.A.: Squires discusses a potpourri of 
topics derived from the year’s past 
questions, court cases and legislation. 

Q&A with Presenters: This is an 
opportunity for attendees to ask 
the speakers questions on emerg-
ing issues and topics not covered by 
other sessions.

Learn More and 
Register Today
More details are available about and 
members can register for “Navigat-
ing Key Land Use Issues” at MCIT.org/
training-calendar/. The registration fee 
is $65 per person for MCIT members.* 
This includes all materials, lunch and 
refreshments.

* Cancelation Policy: Individuals registered for the seminar 
will not be billed for cancelations received at least one 
week prior to the session. Cancelations received after the 
deadline will be billed for the entire registration fee.

Coverage Addresses Unique Risks for 
Local Governments ... continued from 
page 3Training for Land 

Use Decision 
Makers Oct. 23

solely seeking nonmonetary relief under 
these two statutes.

Employee dishonesty and faithful 
performance of duty bond: MCIT's 
bond coverage responds to a member’s 
loss or damage to money, securities, 
and property other than money and 
securities caused by an employee’s dis-
honesty or failure to perform duties as 
prescribed by law. Minnesota Statutes 
require elected and appointed officials 
to meet requirements for fidelity bond-
ing. Bonds are typically issued to the 
incumbent in the position and paid for 
by the county/organization. They meet 
the requirements of Minnesota law.

The MCIT employee dishonesty and 
faithful performance of duty bonds are 
provided to all member employees and 
elected and appointed officials. MCIT 
members have a base coverage limit 
but can purchase higher, or excess, 
limits through MCIT on a blanket basis 
or for specific positions as they deem 
necessary.

Learn More About MCIT  
Coverage
These are just a few of the key areas for 
which MCIT provides coverage. When a 
member receives a claim, it should be 
submitted to MCIT for a formal coverage 
determination. 

MCIT coverage is summarized in the 
Coverage Review webinars and booklet, 
available at MCIT.org/coverage-reviews/, 
and the MCIT Coverage Document 
is mailed to each member’s primary 
contact each December. Members are 
encouraged to contact their assigned 
risk management consultant toll-free 
at 1.866.547.6516 with their coverage 
questions.

* This article covers commonly covered claims; however, MCIT 
must review every claim individually to determine coverage 
and that no exclusions apply. This article in no manner 
promises coverage to a specific claim.
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MCIT is releasing a 
new series of Step 
Wisely, slip, trip and 
fall prevention ma-
terials in Novem-
ber. The no-cost 
materials highlight 
seasonal hazards 
and how employ-
ees and visitors can 
avoid injury. The new designs have a 
sports theme and encourage staff to 
be winter safety all-stars.

Slips, trips and falls continue to be a 
large number and significant cost of 
claims for MCIT and its members:

�� Such claims cost MCIT members $2.4 mil-
lion each year on average.
�� Slips and falls account for about 23 percent 

of member-reported workers’ compensa-
tion claims and 32 percent of the costs. 
�� For all general liability claims reported 

to MCIT, slip, trips and falls represent 36 
percent of claims and 24 percent of costs.

Before the snow falls (too much) is the 
time for members to plan how they 
will use the program to the greatest 
effect. Step Wisely includes display 
items, employee training materials 
and facility safety tools all at no cost to 
members. One of the keys to success 
is to use a variety of formats to share 
messages with employees and to put 
tips in front of employees frequently. 

Easy Access 
to Materials
A starter packet 
of winter 2019-’20 
materials will be 
sent to county safety 
contacts. All mem-
bers can access Step 
Wisely materials 

through the MCIT website at MCIT.org/
step-wisely/ (must log in first). Members 
can also request that select items be 
sent to them by submitting an order 
form (available on the website) to 
info@mcit.org.

For winter 2019-’20, MCIT will release 
five new designs for display materials:

�� Wall posters, mini fliers 
�� E-mails and lock screen images
�� Quick Takes on Safety mini training scripts and 

employee handouts
�� Animated video

MCIT loss control consultants will 
continue to meet with county members 
to discuss ways to help prevent slip, 
trip and fall accidents, particularly how 
to get the most out of the Step Wisely 
materials. All members can contact their 
MCIT loss control consultant toll-free 
at 1.866.547.6516 to learn more about 
how they can help prevent slip, trip and 
fall accidents and reduce other work-
place hazards.

Set a Step Wisely 
Strategy
Members are encouraged to set 
a schedule for rotating designs of 
posters and using the variety of 
other campaign items. This keeps 
staff thinking about and recogniz-
ing hazards throughout the winter.

An example of a multiprong  
campaign:

�� Launch the campaign with employees at 
a large group meeting using all or part of 
the Power Point training presentation.
�� Use one poster design at a time and just 

for a few weeks to prevent the message 
from fading into the background. When 
a new design is posted, employees will 
notice the change and take a moment to 
review the message. 
�� Between poster swaps, utilize the corre-

sponding e-mail, lock screen image  and 
mini flier with staff.
�� Team leaders periodically review Quick 

Take on Safety training scripts and 
handouts with their direct reports. These 
take about five minutes to review with 
employees and reinforce safety behaviors 
highlighted in Step Wisely display mate-
rials with more detail. 

There is not just one way members 
can use the Step Wisely materials. 
They are developed so that mem-
bers can be creative with them to 
best fit the organization’s needs and 
circumstances.

PATROL is a Web-based, on-demand training program that 
enables deputies to meet most of their annual classroom train-
ing requirements without taking time off of work or incurring 
travel expenses (e.g., mileage, lodging, food) and overtime pay. 

PATROL Courses
�� Provide up to 36 Peace Officer Standards and Training (POST) credits if 

individuals complete all sessions
�� Offer seven Occupational Safety and Health Administration (OSHA) train-

ing standards

�� Can fulfill classroom requirements for use of force training
MCIT member organizations receive the discounted rate of $90 
per year per person subscribed.

Learn More About PATROL and Enroll
�� Visit the PATROL website (Nexportcampus.com/PATROL/Home/Index.rails) .
�� Enroll online or contact Kristen LeRoy with PATROL at patrol@lmc.org or 
651.281.1268.

BETTER TRAINED, BETTER DECISIONS, BETTER RESULTS

PATROL Online Law Enforcement Training 

New Items Help Staff Step Wisely on 
Snow and Ice
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Data compromises and cyber-attacks 
are real threats for local government 
operations. To help build awareness 
among members and their employees 
about the threats, MCIT encourages 
observation of National Cybersecurity 
Awareness Month during October. 

A number of no-cost materials are 
available to assist members in getting 
the word out and shoring up the 
organization’s data security efforts.

“Essentials of Data Security for 
Public Entities” provides strategies 
for securing the organization’s private 
data, which is a significant responsi-
bility for members as they are subject 
to various data security laws. The 

CYBERSECURITY AWARENESS MONTH

Improve Data Security 
with No-cost Materials

booklet helps 
facilitate an 
organization’s 
entity-wide 
approach 
to creating a strong 
and resilient data- and cyber-security 
program. The guide should be shared 
at multiple levels within your organiza-
tion, including elected board members, 
executive directors and administrators, 
IT professionals, department heads, 
managers and others as appropriate 
(e.g., safety committee). Members can 
download the booklet at MCIT.org/
data-security/ or order a hard copy at 
info@mcit.org.

Quick Takes on Data Secu-
rity are mini training scripts and 

employee handouts that address 
data security threats related to 
employee behavior, such as how to 
identify phishing scams, protecting 

passwords and securing mobile de-
vices. Scripts are meant to be used by 
supervisors with their teams and can 
be customized to the team’s particular 
needs. Quick Takes can be download-
ed at MCIT.org/data-security.

National Cybersecurity Awareness 
Month toolkit and other materials 
can be downloaded at no cost from 
the official website at NICCS.us-cert.
gov under the About NICCS tab.

Discuss with MCIT Consultant 
Members who would like to discuss 
enterprise risk management for data 
security should contact their MCIT risk 
management consultant toll-free at 
1.866.547.6516.


