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The MCIT Board of Directors is pleased to 
announce that positive claims development, 
effective risk management efforts by mem-
bers and better than expected performance 
of the Trust’s investments in 2019 support a 
dividend in 2020. 

In making this decision, the board consid-
ered several developing trends:

	� total claims paid and changes in reserves
	� net investment income
	� investment rate of return 

The MCIT Board has a history of returning 
funds not necessary to the operation of 
MCIT but are always mindful of the need 
to ensure that the program remains fully 
funded and in a position to respond to un-
expected events that could affect the fiscal 
health of MCIT. 

Although MCIT continually reminds mem-
bers that dividends are not guaranteed and 
will only be announced when it is deter-
mined to be fiscally sound and actuarially 
prudent, members have come to rely on this 

annual distribution of fund balance. With this 
in mind, each board member reflected on the 
financial challenges facing his or her county 
and other members before voting to return a 
total of $10 million to members in good stand-
ing in 2020. 

Considering the performance of each division, 
MCIT will return:

	� $9 million from the workers’ compensation division
	� $1 million from the property/casualty division. 

Members will receive notice of their specific 
2020 dividend in late July, and payments will 
be mailed in November. 

The board will turn its attention to 2021 rates in 
the near future. As always, rates will reflect the 
anticipated cost of operations. If in 2021, there 
is positive development in MCIT operations, 
the board may again consider a dividend. 

Dividends are a product of the better than 
expected performance of MCIT. Using his-
torical indicators, MCIT collects contribu-
tion to cover the expected future costs to:

	� pay claims
	� conduct underwriting activities
	� provide risk management and loss con-

trol services

Dividend Decision Making 	� purchase reinsurance
	� administer the program

Contribution dollars are invested until they 
are needed to pay program costs. When 
claim severity and/or frequency do not 
develop as anticipated and investments 
perform better than expected, there is an 
opportunity to return a portion of the fund 
balance—a dividend—to members. 

https://www.mcit.org/
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MCIT’s Data Security Guide 
Wins Award
MCIT’s “Essentials of 
Data Security for Public 
Entities” earned a first 
place award from the 
Minnesota Association 
of Government Com-
municators (MAGC) June 
17. One judge said, “The 
guide is an excellent 
tool. The content is very 
thorough.”  

Another judge com-
mented: “I loved the key 
terms in each chapter 
and break down on subjects. The check-
lists at the end of the chapters was also 
a nice touch. They helped to refocus 
what was just discussed and are good 
prompts to help departments analyze 
where they stand on each subject.”

The purpose of “Essentials of Data Secu-
rity for Public Entities” is to facilitate an 
organization’s entity-wide approach to 
creating a strong and resilient data- and 
cyber-security program. 

The chapters cover a range of issues 
that must be addressed in a data secu-
rity plan that are outside of the techni-
cal strategies an information technology 
department deploys.

A Real Threat
Maintaining the security of private data 
is a significant responsibility for any 
public entity. Private data can be valu-
able to thieves and hackers who often 
sell the information on the black market 
worldwide. Despite the best measures 
that information technology profession-
als use to safeguard data and computer 
systems, thieves continually adapt to 
overcome these defenses. 

Data compromises 
and cyber-attacks are 
real threats for local 
government opera-
tions. As with all risks, 
MCIT looks for ways to 
partner with members 
to manage their risks 
and reduce losses. 

“Essentials of Data 
Security for Public Enti-
ties” should be shared 
at multiple levels 
within an organization, 
including IT profession-

als, elected board members, executive 
directors and administrators, depart-
ment heads, managers and others as 
appropriate (e.g., safety committee).

The ideal use of the guide is before an 
incident occurs to assist in incident 
prevention strategies, incident response 
plans and employee education. 

Information about policies and best 
practices for a variety of topics are 
included in the book. The guide also 
provides checklists with each chapter 
that help determine which data security 
areas need improvement. 

Guide Available Online
Members can download a PDF of  
the resource at no cost from MCIT.org/
data-security/. 

MCIT loss control and risk management 
consultants are available to discuss data 
security questions and concerns, as well 
as coverage, with members. They can be 
reached at 1.866.547.6516.

Strengthen Employee 
Understanding of 
Data Security
Often the weakest link in data secu-
rity is the individual user; therefore, 
everyone has a responsibility in 
these efforts. Quick Takes on Data 
Security mini training scripts and 
handouts are for supervisors to 
present to their teams to remind 
staff about data security threats; 
methods to recognize them; and 
measures they can take to prevent 
or avoid data compromises, theft or 
other intrusions. 

Because these targeted sessions 
typically take 5-10 minutes to pres-
ent, they can easily be a part of any 
staff meeting, whether in person or 
by video conference.

Quick Takes are not designed to 
serve as initial training. Rather they 
help keep data security on the mind 
of employees. Data security is every-
one’s responsibility.

Download Quick Takes Now
Quick Takes on Data Security are 
available at MCIT.org/quick-takes-on-
safety/. Presenters should modify 
the scripts and handouts to match 
the member’s policies, procedures 
and circumstances.

Members are encouraged to con-
tact their MCIT loss control consul-
tant toll-free at 1.866.547.6516 with 
their questions.

https://www.mcit.org/data-security/
https://www.mcit.org/data-security/
https://www.mcit.org/quick-takes-on-safety/
https://www.mcit.org/quick-takes-on-safety/
https://www.mcit.org/
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The new MCIT provided workplace in-
jury hotline powered by Medcor is now 
available for all work-related injuries. As 
employees return to their normal work 
settings, members may see an increase 
in workplace injuries. This hotline is a 
simple and effective way to improve 
outcomes for employees hurt on the 
job, as well as serves to start the work-
ers’ compensation claim process.

Members are encouraged to become 
familiar with the workplace injury 
hotline and educate all supervisors and 
employees about its use (see Learn 
More for tips). 

Through the hotline:

	� Injured employees and their supervisors re-
ceive immediate access to medical profession-
als 24 hours a day, seven days a week.
	� Nurses provide sound clinical decisions about 

when first aid is appropriate and when medi-
cal referrals are necessary.
	� Prompt reporting of injuries is made to all 

designated recipients, including MCIT, 
to begin the claim process.

The service is for employees 
who are injured on the job, 
not for clients or visitors 
to a member’s facility, 
nor is the hotline to 
be used for injuries 
employees sustain 
that are not work related.

How It Works
When a workplace injury occurs:

1. Supervisor and employee call the toll-free 
hotline at 1.833.523.0277. The employee 
should call the hotline even if the supervisor 
is unavailable. If the injury is life-threatening, 
call 911 immediately; do not call the hotline.

2. After a short digital message, the supervisor 
and employee talk to a registered nurse. He or 
she gathers information about the injury.

3. Treatment is recommended: self-care instruc-
tions or referral for medical treatment.

Start Using Workplace Injury 
Hotline Now
24/7 ACCESS TO MEDICAL PROFESSIONALS FOR 
INJURED EMPLOYEES

Sufficiently Stock First-aid Kits
With the use of the workplace injury hotline, the nurse may 
recommend self-care for workplace injuries rather than 
seeking treatment from a health care provider. Given this, 
it is important for members adequately to supply first-aid 
kits and to remind employees about where kits are located 
throughout their facilities. 

Supply Recommendations
The Occupational Safety and Health Administration (OSHA) 
requires that first-aid kits be stocked to address the hazards 
of the workplace. Specific contents are not addressed by 
OSHA with the exception of first-aid kits regarding logging 
or chainsaw usage. MCIT lists recommended first-aid kit 
contents in the loss control best practices guides for public 
works, solid waste management and facility management 
available at MCIT.org/resource/.

In first-aid kits, employers should verify the following:
	� Contents of kits address the hazards expected in that specific work area.
	� Items are not beyond their printed expiration dates.
	� Adhesive bandages or other items have intact adhesive or packaging.

	� If provided, medications, such as 
common painkillers, are included 
in single dose, tamper-evident 
packaging with directions for 
use. Medications with adverse 
side effects, such as drowsiness, 
are not recommended to be 
included in first-aid kits in the 
workplace.

Review First-aid Certifications
In addition, employers should review the staff’s current 
first-aid certifications to know who is qualified to offer aid in 
the event of an injury. Further trainings may be necessary to 
update certifications and skills. The American Heart Associa-
tion, Red Cross or National Safety Council can address ques-
tions regarding first-aid certification.

As always if an individual(s) is in need of immediate medi-
cal assistance, call 911 right away and ensure the affected 
person(s) receive necessary medical attention. 

4. Medcor sends a report of the incident to MCIT 
after the call. This serves as the first report 
of injury to begin the workers’ compensation 
claim process. The report is also sent to the 
member organization.

Note: If the injured employee seeks 
medical care before placing a call to the 
hotline, members should not call the 
service. Rather, the incident should be 
reported to MCIT through the online 
member portal available at MCIT.org.

continued on page 5
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Social media platforms, such as Twitter, 
Facebook and Instagram, have become 
a crucial component in a government 
entity’s communication strategy with 
the public. Social media can greatly 
facilitate the sharing of information 
directly to an interested audience. But it 
may also allow the public to comment 
on the public entity’s policies, services, 
officials and employees in a fairly pub-
lic manner. 

How the entity manages these com-
ments and individuals’ access to the 
entity’s social media accounts has po-
tential First Amendment implications. 

Interaction with Public 
on Social Media
One appeal of social media applications 
is their interactive nature. For example, 
Facebook permits individuals to com-
ment on posts, photographs and videos 
posted. Twitter permits users to com-
ment on tweets directly or to republish 
(i.e., retweet) posts with or without 
added comment. 

Comments can range from a thoughtful 
commentary on the issue at hand to a 
short expression of agreement or dis-
agreement to a diatribe on the subject 
matter. Personal attacks and off-topic 
statements are not uncommon. 

Depending on the social media plat-
form, an account owner may have the 
capability to moderate or delete posted 
comments if they so choose. Most 

platforms also permit an account owner 
to block or limit specific individuals from 
commenting or even viewing activity on 
the owner’s account.

Unlike private companies, nonprofit 
organizations and individuals who may 
generally take action to remove  
a disagreeable comment or block an 
individual without legal recourse,  
public entities must keep the First 
Amendment in mind. The First Amend-
ment may place some constitutional 
restrictions on a public entity’s editorial 
control.  

First Amendment Analysis
Although the U.S. Supreme Court has 
not directly addressed this issue, other 
courts have used Supreme Court prece-
dent to find that social media is entitled 
to First Amendment protections.1

The First Amendment states that “Con-
gress shall make no law respecting an 
establishment of religion, or prohibiting 
the free exercise thereof; or abridging 
the freedom of speech, or of the press; 
or the right of the people peaceably to 
assemble, and to petition the govern-
ment for a redress of grievances.” 

A public entity’s ability to restrict public 
speech on property it owns or controls 
depends on the type of forum at issue. 
There are three types of forums: a tradi-
tional public forum, a designated public 
forum and a nonpublic forum. 

First Amendment Considerations for 
Managing Social Media Accounts

continued on page 5

Public entity social media accounts 
are often considered to be designated 
public forums. Public entities create a 
designated public forum by intention-
ally opening a nontraditional forum 
to speech. This forum is created by 
purposeful intent, not by inaction or by 
permitting limited discourse. 

When a designated public forum is 
created, government entities and of-
ficials are often limited in their ability 
to regulate speech. For example, public 
comments expressing personal opinions 
or criticism about public officials, public 
employees or policy decisions are likely 
protected under the First Amendment. 
Only viewpoint-neutral, reasonable 
time, place and manner restrictions can 
be imposed. There may be limited ability 
to restrict the subject matter discussed.

Although the Eighth Circuit Court of 
Appeals, which includes Minnesota, 
has not ruled on the topic, cases from 
other circuit courts may be instructive. 
Both the Second and the Fourth Circuit 
Courts of Appeals held that blocking 
users from the interactive component 
of Facebook and Twitter due to the 
content of their comments or expressed 
political views is unconstitutional view-
point discrimination, which violated 
the First Amendment.2 The Fifth Circuit 
Court of Appeals opined that removal 
of user comments based on viewpoint 
from a government social media ac-
count that is a public forum could be a 
First Amendment violation.3

Developing Policies, 
Procedures, Guidelines
Public entities should be cautious about 
blocking users or deleting comments 
based on their expressed viewpoints. 
Establishing guidelines and standards to 
assist employees tasked with develop-
ing and posting content can help avoid 
lawsuits and ensure that the public en-
tity’s goals for social media use are met.  

For example, a policy could establish 
that a comment will be removed if it is: 

	� defamatory
	� constitutes or encourages illegal activity

4   
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Food service ex-
poses employees to 
a number of hazards 
from sharp knives to 
slippery floors and fire, 
among others. Follow-
ing employee safety 
best practices across 
food service operations 
can help reduce the 
risks for employees, 
as well as limit the 
severity of injuries if 
they occur. “Employee Safety in Food 
Service Best Practices” provides 
guidelines to:

	� help supervisors identify risk hazards.
	� assist in the discussion of proper ergonom-

ic work procedures and equipment design.
	� provide corrective measures to reduce or 

eliminate hazards.
	� add value to the safety and efficiency 

of the food service program and its 
employees.

The best practices guidelines apply 
to all work activities in connection 
with the development, modifica-
tion and operation of food service. 
Supervisors are encouraged to use 
these best practices while conduct-
ing workplace inspections, employee 
training and any other way that may 
help reduce or eliminate hazards.

The book covers the following areas:

	� Workplace safety: slip and fall preven-

Guide to Reducing Risks, Injuries in 
Food Service

tion, snow and ice 
removal, emergency 
action plan
	� Property: hood sup-

pression system, fire 
extinguishers and fire 
safety, ground fault cir-
cuit interrupter electrical 
outlets and compressed 
gas cylinders
	� Kitchen hazards: 

employee hygiene; 
pest control; managing fats, oils and 
grease; preventing burns and cuts; and 
kitchen machinery
	� Kitchen ergonomics: basic body 

mechanics, proper lifting, repetitive strain 
injuries, kitchen preparation areas, food 
storage rooms
	� Claim information: how and where to 

report work-related injuries and illness 
claims and property or liability claims
	� Common risks and tips

Download Book at MCIT.org
Members can download a copy of 
“Employee Safety in Food Service  
Best Practices” at MCIT.org/
food-service-employee-safety/. 

MCIT loss control consultants are 
available to assist members in their 
efforts to reduce and eliminate risks 
in the workplace. Members can reach 
their consultant at 1.866.547.6516.

	� contains threats of physical or bodily harm
	� contains sexual content or links to sexual 

content or nudity

Other restrictions on comments may be 
appropriate and permissible. 

Policies should be clearly posted for 
users and be objectively and consis-
tently enforced.

As First Amendment law is complex and 
evolving, MCIT recommends working 
closely with legal counsel to develop a 
viewpoint-neutral policy that is con-
sistent with the First Amendment and 
meets the needs of the entity. 

1 See Knight First Amendment Inst. at Columbia Univ. v. Trump, 
928 F.3d 226,237 (2d Cir. 2019), citing Packingham v. North 
Carolina, 137 S. Ct. 1730 (2017).

2  Knight First Amendment Inst. at Columbia Univ. v. Trump, 928 
F.3d 226 (2d Cir. 2019); Davidson v. Randall, 912 F.3d 666 (4th 
Cir. 2019).

3  Robinson v. Hunt County, Texas, 921 F.3d 440, 447-450 (5th 
Cir. 2019).

MCIT Seminars Canceled
Due to ongoing circumstances related to COVID-19, MCIT, in collaboration 
with any co-sponsors, has canceled all in-person training events through the 
end of the year. This includes the seminars “Data Breaches: A Primer for County 
Attorneys,” ”How to Conduct an Employee Investigation” and “Risk Manage-
ment Workshops.”

MCIT is looking at how we may be able to provide the information via webi-
nar yet this year or to reschedule in-person events for 2021. Check MCIT.org 
for updates.

First Amendment Considerations ... 
continued from page 4

Start Using Workplace Injury 
Hotline Now ... continued from 
page 3

Learn More
This workplace injury hotline is 
available to use now. MCIT pro-
vides these materials at MCIT.org 
to help staff learn more and get 
the word out:

	� Workplace Injury Hotline User Guide
	� Quick Take on Safety training script and 

employee handout
	� Video tutorial
	� Wall poster
	� Magnets (e-mail info@mcit.org to order)

Members should contact MCIT at 
1.866.547.6516 or info@mcit.org 
with questions about this service or 
check the frequently asked ques-
tions at MCIT.org. 

Questions related to any specific 
employee injury care recommenda-
tion should be referred back to the 
workplace injury hotline. 

https://www.mcit.org/
https://www.mcit.org/
https://www.mcit.org/
https://www.mcit.org/food-service-employee-safety/
https://www.mcit.org/food-employee-safety/
mailto:info@mcit.org
mailto:info@mcit.org
https://www.mcit.org/food-service-employee-safety/
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In-person conferences and staff 
meetings have been adversely 
affected by the COVID-19 pandemic. 
Given the large number of employees 
working from home offices and social 
distancing protocols, many meetings 
have been canceled or postponed. If 
not already doing so, MCIT members 
should consider phone or video 
conferencing as an alternative to 
in-person meetings, especially those 
addressing important issues.* 

A number of video conferencing 
products are currently available and 
being used by MCIT membership. 
Staff should consult with the 
organization’s IT department to 
determine which conferencing 
product is compatible with existing 
organizational systems, policies and 
security protocol.

Keep Safety 
Committee Meeting
One meeting in particular should 
rarely be canceled or postponed. 
That is of the safety committee. 
This is a vital group of employees, 
management and board members 
working to advance safety and 
helping to reduce injuries and claims 
for the organization. Members 
should consider using video 
meeting platforms before cancelling 
or postponing the next safety 
committee meeting. 

The Minnesota Occupational Safety 
and Health Administration (MNOSHA) 
requires most organizations with 

Hold Important Meetings Virtually

Safety Culture Corner
//////////////////////

Safety Culture Corner

25 or more employees to have a joint 
labor-management safety committee 
that meets at least quarterly. Given 
the exposures of county government, 
a number of safety committees meet 
more frequently (every two months 
or monthly).

A canceled meeting delays the ability 
to discuss incidents, near misses, 
emerging hazards or concerns related 
to safety. Because a committee is often 
made up of representation from many 
departments, these meetings offer 
an ideal environment to bring those 
safety concerns up for discussion and 
deliberate on recommendations and 
action items. It is particularly important 
as departments ease into post-
pandemic operations that emerging 
risks be shared and discussed.

The MCIT loss prevention resource, 
Discussion Items and Resources for 
Safety Committees, presents ideas 
and best practices to encourage 
an active and effective safety 
committee.  In the chapter, Safety 
Committee Pitfalls and Solutions, 
it addresses canceled meetings: 
“Frequent cancellations undermine the 
committee’s importance and perceived 
value to members, management and 
employees. The safety committee holds 
an important position and should strive 
to stay active. Meetings should be 
scheduled well in advance, preferably 
at the same time and day of the month. 
Posting preplanned training, property 
survey review, safety campaign 
coordination and recent loss reviews 
in a calendar can add value to the 

committee and make it unfavorable 
to cancel a meeting.” 

This valuable resource can be found at 
MCIT.org/safety-committees/ or made 
available to committee members by 
request to info@mcit.org.

Maintain Information Flow
Communication is vital. Phone 
or video conferencing can keep 
important meetings on track and give 
employees and managers a chance to 
interact and discuss vital information. 
Many of the video conferencing 
products also allow for the sharing 
of documents that cannot be done 
using phone conferencing. 

Keep in mind that if private data 
is shared or discussed in a remote 
meeting, participants should ensure 
that no one in the vicinity could 
overhear the conversation or view 
the data.  

Be sure to consult with the IT 
department to discuss the features of 
the meeting platform and to ensure it 
is safe to use. 

* Meetings that are subject to the Minnesota Open Meeting 
Law, such as county board meetings, SWCD supervi-
sor meetings, etc., have special requirements under 
Minnesota Statutes, Chapter13D for meeting remotely. 
Member staff meetings are not typically subject to the 
Open Meeting Law.

Tips for making a video meeting more effective include:
	� Test camera and microphone before the actual meeting.
	� Arrive a bit early or at least on time.
	� Dress appropriately.
	� Ensure background and lighting is appropriate.

Video Conferencing Etiquette 	� Mute self when not speaking
	� Introduce self before talking for the first time.
	� Wait until another participant is done talking before commenting.
	� Do not multitask in the background. Stay attentive to the meeting.
	� Make others in the area aware that you are going to be in a vid-

eo meeting.

mailto:info@mcit.org
https://www.mcit.org/safety-committees/
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With businesses opening 
back up, it is important to 
remember that COVID-19 
is still a new disease, and 
our knowledge about 
it changes weekly, and 
perhaps even more 
frequently than that. As a 
result, employers need to 
be aware of permissible inquiries related 
to disabilities, and know what special 
precautions they should take for em-
ployees with high risk conditions. Also, 
employers should check regularly to see 
if guidance has changed, as previous 
guidances from federal agencies have 
been reversed or revoked just days later.

The Centers for Disease Control [and 
Prevention] (CDC) recognizes that the 
following groups are at high-risk for 
severe illness from COVID-19:

	� People over 65 years old
	� People who live in a nursing home or long-

term care facility
	� People with underlying medical conditions, 

including chronic lung disease or moderate to 
severe asthma; serious heart conditions; and 
immunocompromised individuals or individu-
als with conditions that can cause a person 
to become immunocompromised, such as 
undergoing cancer treatment, bone marrow or 
organ transplantation, immune deficiencies, 
HIV or AIDS, and use of immune-weakening 
medications
	� People with severe obesity
	� People with diabetes
	� People with chronic kidney disease undergo-

ing dialysis
	� People with liver disease

For individuals who fall into any of the 
above categories, the CDC still recom-
mends staying home if possible. But 
what can employers do to protect em-
ployees who fall into these categories as 
workplaces reopen?

What Can Employers Ask?
The Equal Employment Opportunity 

Permitted Inquiries and Protections for 
High Risk Workers Under the ADA 
By Laura I. Bernstein, Attorney, Felhaber Larson

Commission (EEOC) has not 
explicitly stated whether 
employers can ask employ-
ees to disclose if they fall into 
one of the high-risk groups 
above. As a potential work-
around to directly asking this 
question, the EEOC says that 
employers may ask em-

ployees if they will need a reasonable 
accommodation upon returning to the 
workplace, thereby encouraging them 
to volunteer information related to a 
high-risk status.

When an employee calls in sick, the 
EEOC advises that employers are al-
lowed to ask employees if they are 
experiencing COVID symptoms, such as 
fever, chills, cough, shortness of breath, 
or sore throat. Employers must be sure 
to maintain all information obtained 
from such inquiries as a confidential 
medical record in compliance with the 
Americans with Disabilities Act (ADA).

The EEOC has sanctioned employer-
conducted body temperature screen-
ings during the pandemic. If an em-
ployer chooses to screen employees as 
they return to the workplace, they may 
ask about the above symptoms as part 
of the screening process.

What Can Employers Do?
Employers may require employees to 
stay home from work if they have symp-
toms of COVID-19. Employers can also 
require employees who exhibit symp-
toms to leave the workplace. However, 
the EEOC notes that “the ADA does 
not allow the employer to exclude the 
employee—or take any other adverse 
action—solely because the employee 
has a disability that the CDC identifies 
as potentially placing him at “higher risk 
for severe illness” if he gets COVID-19.”

Employers can also require employees 
to submit a doctor’s note certifying fit-
ness for duty after being sick with  
COVID-19 in order to permit them to 

return to work. The EEOC counsels 
employers that they might have to 
be somewhat flexible in terms of the 
documentation they will accept, includ-
ing accepting forms, stamps or e-mail 
certifications because medical provid-
ers may be too busy to generate more 
detailed documentation.

The EEOC has stated that since the pres-
ence of a person with COVID-19 poses 
a direct threat to the health of others in 
the workplace, employers may admin-
ister COVID-19 tests and temperature 
checks to returning employees. Employ-
ers may also screen new applicants for 
COVID-19 symptoms and take the ap-
plicant’s temperature after extending a 
conditional job offer. An employer may 
even withdraw the conditional job offer 
if the individual has COVID-19 or exhib-
its symptoms and the employer needs 
the applicant to start immediately. 
However, employers may not postpone 
an employee’s start date or withdraw a 
job offer just because the individual falls 
into a high-risk category, such as being 
over 65 or pregnant.

Employer-conducted tests and screen-
ings must be accurate and reliable, 
and employers should be aware of the 
false positives and false negative rates 
associated with different types of tests. 
Employers may disclose the names of 
employees who test positive to the ap-
propriate public health agency. Addi-
tionally, the EEOC states that temporary 
staffing agencies and contractors may 
notify employers of individuals who test 
positive since the employer may need to 
determine the extent of the individual’s 
contact with others at the worksite.

As a general matter, employers should 
effectuate infection control strategies in 
their workplaces, such as social dis-
tancing, regular handwashing among 
other measures.

Bottom Line
This issue presents a delicate balance 
between the need to obtain information 
relating to employee safety and employ-
ee privacy regarding medical issues.

Reprinted with permission. Copyright 2020 Felhaber Larson. 
Originally published June 9, 2020, Felhaber.com.
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