Note: This sample message is intended to be sent to sheriff’s office staff directly from the sheriff for maximum impact. Coming from the sheriff, this message shows staff that their employer cares about them as a whole person. The message can be modified to meet the specific circumstances of the user. 
Remember to share with jail staff and dispatch operators, as well as deputies, as they also may encounter high-stress incidents in the workplace.
 It is best used in coordination with other Employee Assistance Program awareness materials (e.g., videos, brochure, posters, digital images).
Dear fellow law enforcement members:
Your job often requires that you face emotionally and psychologically challenging situations. Remember that you are not alone in managing your emotional well-being. The Employee Assistance Program provides no-cost, confidential support for personal concerns that may affect your work or home life.
Through the program, you have access to:
· Voluntary and confidential counseling on personal issues related to law enforcement service or your personal life. You choose when to use the program’s services. Your personal information is not shared with me nor other county employees. Only you know if you call for assistance. 
· No-cost for up to six counseling sessions for each identified issue for you, your spouse and/or dependents.
· Convenient access to service: A broad network of licensed master’s level counselors are available to meet in person, by phone or virtually, giving you, your spouse or dependents convenient access where and in a format that works for you.
· Live, immediate assistance is available 24 hours a day, every day.
· Assistance in identifying long-term resources when needed.
· [bookmark: _GoBack]Sound advice and experienced wisdom in dealing with difficult situations. Several counselors have experience working with law enforcement individuals and families.
Just call 1.800.550.6248 to reach a counselor.

Support for Unique Pressures of Law Enforcement 
The Employee Assistance Program provides support for many personal issues, including some unique to law enforcement. For example:
· Stress
· Anxiety and depression
· Burn out
· Grief and loss
· Relationship and family issues
· Public scrutiny
· Substance abuse
· Conflict
· Financial concerns
Help Is Just a Call Away
I encourage you to contact the Employee Assistance Program when you or your dependents experience circumstances that you need help handling. Remember, it takes strength to recognize and ask for help. Call toll-free 1.800.550.6248 any time. Phones are answered 24 hours a day, every day.
The EAP is simple to use. It is confidential. It helps.
Best,
[sheriff’s name here]
